
News & Notes from Sondra Norder, President 

I n s i d e  t h i s  
i s s u e :  

As I was recently writing out a card to acknowledge 
the employment anniversary of one of our associates 
here, I thanked her for the work that she does that sets 
our “mission in motion,” as she is often the first point 
of contact that people have with St. Paul Elder 
Services when they call to inquire about our services 
and availability.   
 

That phrase, as catchy as it is, has stuck with me since 
jotting it down on that card.  It resonates with me as I 
am witness to the countless wheels that are in motion 

here every day, making our mission happen.  Ours is a complex 
organization; what started as a home for the community’s aged women is 
now a campus consuming nearly a full city block, made up of a skilled 
nursing facility, two assisted living facilities, a hospice agency, an adult 
day services program, a personal care agency, a transportation service, a 
memory care resource center, a whole portfolio of community outreach 
services and community-based memory care programs, a few collaborative 
partnerships with other organizations, and a handful of rental properties, 
plus now an additional campus of assisted living in Green Bay.  We are 
approaching 430 employees.  Our net assets have grown by over $17 
million dollars in the past 6 years.  We have three different leadership level 
committees, and countless quality assurance committees.  We have 19 
departments full of talented, ambitious professionals, each of whom has a 
whole host of ideas, priorities, and goals.  And we have a three-year 
strategic plan with 4 different strategic directives, some of which promise 
to continue adding more diversity to our service offerings.   

 

Such complexity, with occasionally competing interests, risks having each 
part of the whole moving in different directions.  Indeed, I have seen  
some excellent, but diffuse, energy abound at St. Paul Elder Services from 
time to time over the years.  But I have also seen that when our mission is 
set in motion, the resulting synergy unites us and always prevails.  Time 
and time again, we recognize that interaction and cooperation produces 
combined effects that are greater than the sum of separate efforts. We 
understand that, where synergy exists, weaknesses are ok, because where it  
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MISSION STATEMENT 

We are a Catholic, Franciscan 

sponsored community dedicated 

to enriching the life experience. 

 

VALUES STATEMENT 

Our mission and ministry  flow 

from the gospel values of dignity, 

compassion, respect, hospitality 

and stewardship. 

 

VISION STATEMENT 

We will continue to provide 

excellent  care and innovative 

services through the efforts  

of dedicated professionals, 

volunteers, and contributors. 

 

 

SPONSORED BY THE 
FRANCISCAN SISTERS OF 

CHRISTIAN CHARITY 
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exists, talents are allowed to shine, and weaknesses can be offset.    
 

Synergy suggests that the saying “there is power in numbers” is 
true, but only if we think of ourselves as a whole, as a diverse 
community that has come together with a common purpose of 
being engaged in the mission.  If we don’t align ourselves around 
one mission, one goal, one truth, we fail to create the links that 
prove that the organization’s growth, and each individual’s growth, 
depends on the others around us to grow too.  By ensuring that the 
steps we have taken forward have been taken in unity, we have 
achieved successes like our recent Deficiency-Free Annual Survey 
(inspection) in the nursing home, our 97% employee retention rate, 
and our state budget advocacy campaign that contributed to 
significant increases in Medicaid reimbursement.   
 

With the confidence that comes with those achievements in mind, I 
eagerly anticipate the outcomes of our mission being set in motion 
through a number of our new initiatives, including our new 
Palliative Care program, which is being supported through a grant 
from the Department of Health Services, our new Virtual Reality 
therapeutic recreation program, which is being supported by a 
generous private donation, our ongoing renovation of McCormick 
Assisted Living in Green Bay, which is generating great interest 
from prospective residents, and several other joint ventures with 
colleague organizations, which would diversify our operations by 
entering into the consulting/management and payor spaces.  As 
those wheels keep turning, and we keep chugging along, I 
gratefully acknowledge the continued support of the Board and 
Sponsor, as well as our generous benefactors, and I give the 
ultimate credit to our MISSION, which unites us, and to the LORD, 
who directs and guides all that we do.   
 

     Sondra Norder, President & CEO 

News & Notes from Sondra Norder - continued... 

“Alone we can do so little; together we can do so much.” 

- Helen Keller 
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What’s Happening at SPES! 

 

 

Make sure you are following us on social media to  

keep up with everything going on at SPES!  

 

 

@SPES_Kaukauna 

St. Paul Elder Services @St_paul_elder_services 

Welcome, Evan Molling 

Please join us in welcoming Evan Molling as the Administrative Intern at 
St. Paul Elder Services for the next year! Evan is currently in his senior 
year at the University of Wisconsin-Eau Claire, where he is studying 
Health Care Administration. He is very excited to begin his internship 
here at SPES and learn how a nursing home operates. Evan will be  
working here until he graduates in May 2020.  

Evan is from Green Bay and is excited to move back to the Northeastern 
Wisconsin area after four years away at college.  

On August 3rd, we celebrated Bella’s 4th Birthday!! 
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January - July Donations 

 Herbert H. Kohl Philanthropies 
 Holy Family Convent 
 Dr. Francis Van Lieshout 
 

 Jacqueline Abel 
 Associated Appraisal Consultants 
 Mark & Diane Eimmerman 
 Julie Fiestadt 
 Britt Garton Pisto 
 George & Gussie Balck and Art & Mary  
 Jill Geyso 
 Sue Grasse 
 Great Escape Landscaping LLC 
 Robert & Joyce Haen 
 Kaukauna Community Health Association 
 Gary Kloehn 
 Betty Kress 
 Nancy Mader 
 Marine Credit Union 
 Network for Good 
 Peggy Noll 
 Lawrence & Marna Olenchek 
 Pagonis Pizza Inc. 
 Nancy Pierce 
 Kristine Pressel 
 R & R Lawn Care & Landscaping LLC 
 William Reid 
 Rock Solid Exteriors LLC 
 Frank & Louise Sharpless 
 Les & Dar Stumpf 
 TC Concrete Products LLC 
 Two of a Kind 
 Gary & Luella Van Asten 
 Van De Hey Financial Services, Inc. 
 John Van Dyke 
 Clarence Vanden Hogen 
 David & Jacquelyn L. Weiland 
 

 A New Genesis Community  
 Anonymous  
 Arthur J. & Gladys K. Schmidt Charitable 

   
 John Diedrich 
 Mark & Diane Eimmerman 
 Geraldine Cooper Estate 
 Guardian Life Insurance Company of America 
 Holy Family Convent  
 Jerry & Nancy Hayes 
 Marguerite Keys 
 Steve & Claire Letourneaux 
 Donna Mancl 
 Grace Schmidt 
 TIAA Charitable 
 Mary Ann Wittmann 
 
 

      St. Paul ‘s Hospice Team 
     Sue Grasse 
 

 Leah Delahunt 
 Diane Moyle 
 

 Dorothy Ablanese 
 Alice Yugovich 
 Agnes Dorn 
 Doris Miller 
 Peter and Sarah Smith 
 Joan Van Dyke 
 William &  Lori Berghuis 
 Tom & Terri Berghuis 
 Leon & Karla Blair 
 Marilyn & Mac Connie 
 Anna Jepsen 
 David & Sharon Koenaman 
 Debra Lurie 
 John & Jean Mohrfeld 
 Mark & Victoria Ott 
 Nancy Pierce 
 Gary & Berne Steffens 
 John Van Dyke 
 Rose Marie Van Dyke 
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 Finney 
 Frank & Louise Sharpless 

 Vern Friebel 
 Mary Grace Zwick 
 Janet Hemling 
 Mark Hemling 
 Gene Vande Hey 
 James & Marion Kobussen 
 Mary Grace Zwick  
 Clarence “Clink” Vanden Hogen 
 Randall Devalk 
 Carl & Delores Frelich 
 Robert & Joyce Haen 
 Clarence Vanden Hogen 
 Dr. Francis Van Lieshout 
 Don & Judy Jacques 
 Julie Fiestadt 
 Judy Jacques 
 John & Giovanna Feller 
 Lance & Donna Goetzman 
 Leon & Sue Jacques 
 John & Hope VandeHey 
 Charles Edward Keller 
 AstenJohnson  
 Adeline Engdahl 
 Sherry & Paul Grinsven 
 Kathy Lenz 
 Denny & Nancy Proffitt 
 Susan Runaas 
 Lori & George Schreiber 
 Dave & Cynthia Vander Zanden 
 Betty Jean Kieffer 
 Mary Hietpas 
 David Kieffer 
 Klay & Mary Kress 
 Linda Lucas & Michael Bozonie 
 Claire & Betty Nigl 
 James & Sandra Reitz 
 Denise Vanderloop 

 Eunice Schmidt 
 P.L. Bate 
 John & Giovanna Feller 
 Bernice Haen 

  
 
 Robert & Joyce Haen 
 David & Barbara Held 
 James & Marion Kobussen 
 Greg & Mary Beth Meller 
 Peggy Noll 
 Robert & Mary Parsons 
 Jeffrey & Sharon Piastowski 
 Joann Schue 
 Jeff & Kathy Schweitzer 
 Pat Vanderloop 
 Jane Vondracek 
 Marc & Julie Williams 

 Carl Thomson 
 Howard Helker 

 Mary Thompson 

 Pat O'Connell Unger 
 Gerald & Mary Ann O'Connell 
 Judy Voecks 
 Catherine Kobb 
 Louis E. “Woody” Wulterkens 
 Mary Raddatz 
 Delores Zuleger-Boyer 
 Chris & Evie Hartwig 

 Judie Blair 
 Sue Freier 
 Morgan Heldt 
 Stanley & Terri Kabat 
 Janice Keyzer 
 Philip Kohne 
 Nancy Mader 
 Lynne Morgan 
 Jim Reinl 
 Rebecca Schaunberg 
 Cara Scott 
 Mary Jean Shifflet 
 Dorothy Voster 

January - July Donations 
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Congratulations 

SPES!  

We are beyond excited to share with you that our  
2019 State of Wisconsin Nursing Home  

Survey was deficiency-free!  
 

A deficiency-free Nursing Home survey is something to be very proud of! But most  
importantly, it’s the outcome when our residents are happy and well-cared for. A  
deficiency-free survey means that we have met or exceeded all state and federal  
standards for the services we provide in St. Paul Home. The Wisconsin Department of 
Health Services conducts annual inspections that are unannounced and extend over  
several days. During the survey, staff are interviewed and surveyors will observe our 
care/procedures, and records will be checked for compliance to regulations on care,  
confidentiality, cleanliness, residents’ rights, and quality services.  
 

The staff within St. Paul Home deserve the spotlight, but every associate here at St. Paul 
Elder Services contributes to our quality in the Home and should celebrate and be proud 
as well! All of our entities support the Home financially, which is a huge component of 
our ability to provide quality care. Every interaction our staff has within St. Paul Home 
matters. The Home’s quality and regulatory outcomes makes a huge impact on our  
entire organization. Thank you to our associates for committing to make the lives of 
those we serve count!  
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SPES’ Memory Lane 1k & 5k 

We are excited to announce that we will be holding our first ever,  

St. Paul Elder Services’ Memory Lane Run (5k run/walk and 1k-roll)  

on Saturday, October 19, 2019. 

 

This run is a special way to memorialize the people you have loved and lost, those who are 
gone but are never forgotten…We want to honor their life and their story!       
 
The run will take place at 1211 Oakridge Avenue, Kaukauna, WI. All registered participants  
of the race will receive a finishers medal and t-shirt. Registration is $30 per person.  
The 1k-roll course was designed to be wheelchair accessible to allow residents and tenants 
from St. Paul Elder Services, along with community members, to participate in the race.  
Anyone using a wheelchair must have someone to help assist them during the course. 

The funds raised through the Memory Lane Race will be given as a scholarships to a St. Paul 
Elder Service’s Associate to advance their career in the medical field. The scholarship  
process includes an application, essay, and references that will be reviewed and chosen by the 
Memory Lane Race Committee.  

TO REGISTER: 

www.eventbrite.com and search for “Memory Lane” 
 

Contact Mandy/Annie at 920.766.6020 ext: 171 with any questions 
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SPES Activities!  

Villa Residents at Sunset Park!  

The Villa garden! The produce from the  
garden is used on the salad buffet!  
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SPES Activities!  

Our Annual Community Brat Fry with the Little Chute Community Band! 
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SPES - Community News 

 

We are so thankful to be able to donate funds raised from our Annual  
Community Brat Fry and Longest Day Bucket Raffle to local  

organizations who support those living with dementia,  
their families, and their caregivers. 
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POLICY STATEMENT 

St. Paul Elder Services, Inc. is committed to the policy of ensuring equal opportunity in service delivery. To this end, we believe no otherwise qualified 
person shall be excluded from participation in, be denied the benefits of, or otherwise be subject to discrimination in any manner on the basis of age, 
race, color, disability, sex, creed, national origin, ancestry, sexual orientation or marital status. This policy covers admission, policies and procedures, 
access to services, and treatment in all of our programs and activities. We recognize that fulfillment of this policy will maintain  compliance with all 
applicable federal, state and local rules and regulations. 

You are invited to  St. Paul Elder Services Grief Support Groups 

St. Paul Hospice grief support groups are open to those served by our hospice, St. Paul Elder Services  
and the community at large.   

 

Journey of Hope provides an opportunity to establish connections with others who have experienced loss,  
to share stories, to give and receive support, and to promote good self care. 

 
  

Questions can be directed to: 
 

Susan Kazik, Bereavement Coordinator for  
St. Paul Hospice 

 
 

920-766-6180 or susanka@stpaulelders.org 

Monthly Meetings 
 

The first Thursday of each month 
starting at 6:00 p.m. in the  

Hoffman Memory Care  
Resource Center 

Memorial Service 
Each quarter St. Paul Elder Services remembers deceased community members including residents, tenants, clients, 

volunteers, and associates in a memorial service. 

 

The Clerestory 
 

Published quarterly by St. Paul Elder Services, Inc. for  
community members and their families, associates,  
volunteers and all donors, both individual and corporate. 

Editor:  Sondra Norder, President 

Staff: Mandy Stambuk 

For questions, or to be removed  
from the mailing list, please contact Mandy at:  

mandys@stpaulelders.org 

We remembered the following members of our  St. Paul Community 
at the Memorial Service on Wednesday, August 21, 2019. 

St. Paul Elder Services’   
Board of Directors 

 

President:      Sondra Norder 
Board Chairman:         Andrew Schmidt  
Board Vice Chair:        Trevor Frank 
Board Members:          Jackie Abel 
      Sister Charleen Acker 
      Nicole Brady 
      Kelli Clussman 
      Mark Duerwaechter 
      Michael Gage 
      Lance Goetzman 
      Pat Hietpas       
      Sister Dorothy Wagner 
      Sister Mary Kaye Winkler 

Ex-Officio Member:         Scott McConnaha  

 Clarence Balck 

 Kieth Baumgart 

 Paul Boyle 

 Cathy Byce 

 Fr. Timon Costello 

 Donald Ertl 

 Jack Farrell 

 Fr. Fabian Fehring 

 Constance Geiger 

 Duane Hennes 

 Dorothy Hossain 

 Marvin Jansen 

 Rex Kadlec 

 Charles Keller 

 Betty Kiefer 

 Amoretta Kortz 

 William Koutnik 

 Blanche Maier 

 Catherine Mueller 

 Marian Nelessen 

 Charles Nigl 

 Barbara Pilon 

 Jane St. John 

 Eunice Schmidt 

 Johanna Schuh 

 Carla Searl  

 Eileen Spice 

 Tetsuko Starks 

 Stephen Talbot 

 Carl Thomson 

 Joan Van Dyke 

 Eugene VandeHey 

 Louis Wulterkens 

 Dolores Yankoski 
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Return Service Requested 

Services Offered to the Community 

Call 920-766-6188 to schedule an appointment for:  

  Club Gabriel Adult Day Services  Monday-Friday 7:30-3:30 

  Cloud Walker Foot Clinic  By Appointment 

  Healing Waters Therapy Pool   AM & PM Classes 

  Massage Therapy  By Appointment 

  St. Paul At Home  By Appointment  

  Memory Clinic  By Appointment 

 

Call 920-766-6020, ext 187 for further information on: 

Therapy & Short Term Rehabilitation:  

Our therapists are trained to assist you with incontinence, lymph  
edema, cognitive retraining, diabetic foot care, balance, dysphasia  
management, aquatics, stroke rehab, wound care and pain management. 

 

 

 

 

 

 

 

 

Our Continuum Includes: 


