
News & Notes from Sondra Norder, President 

I n s i d e  t h i s  
i s s u e :  

Medicaid Divestment: 

At St. Paul Elder Services, we recognize that we are the 
provider of choice for many older adults and their 
families who are looking for high quality care in a 
comfortable and attractive setting.  We have significant 
quantitative and qualitative evidence to support that 
conclusion.  Sadly, some of that evidence includes the 
number of people who rely on Medicaid or Family Care 
to pay their assisted living or nursing home bills, who 
we are unable to admit due to being at a “maximum” 
number of residents on Medicaid or Family Care.   

You see, Medicaid and Family Care (the Medicaid waiver program that allows 
people to choose assisted living versus nursing home placement) are the 
worst pay sources for assisted living facilities and nursing homes to accept for 
reimbursement of resident/patient care.  Indeed, Medicaid and Family Care 
payments per resident per day are around $65 short per resident per day of 
what it costs us to care for them.  With currently having 80-90 residents per 
day on Medicaid or Family Care here, on average, that’s a revenue shortfall 
of over $1 million dollars annually, which we are forced to subsidize through 
trying to maximize other pay sources.   

Yet, as evidenced by the ads you see in local newspapers and billboards you 
see along highway 41, there are countless “elder law estate planning” 
attorneys out there who counsel people on how to “keep their money out of 
the hands of the nursing home,” as if nursing homes are greedily helping 
themselves to people’s life savings.  The reality is quite the opposite.  Nursing 
homes operate on razor thin margins, and many are barely able to pay their 
bills at this point. 

While it is understandable that people want to try to leave an inheritance for 
their family, choosing to divest oneself of funds in order to qualify for 
Medicaid or Family Care so that the state pays for nursing home care comes 
with numerous pitfalls that those attorneys don’t explain.  Yes, when an elder 
law estate planning attorney counsels you on how to keep your money from 
going to pay the nursing home, precisely what they are doing is artificially 
impoverishing their clients so that they qualify for Medicaid or Family Care, 
the safety net programs designed for Wisconsin’s poor and disabled.  We 
have also heard that staff at the county Aging and Disability Resource Center 
(ADRC) has also counseled people who are looking at needing assisted living 
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MISSION STATEMENT 

We are a Catholic, Franciscan 

sponsored community dedicated 

to enriching the life experience. 

 

VALUES STATEMENT 

Our mission and ministry  flow 

from the gospel values of dignity, 

compassion, respect, hospitality 

and stewardship. 

 

VISION STATEMENT 

We will continue to provide 

excellent  care and innovative 

services through the efforts  

of dedicated professionals, 

volunteers, and contributors. 

 

 

SPONSORED BY THE 
FRANCISCAN SISTERS OF 

CHRISTIAN CHARITY 
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or nursing home care to do the same thing.   

To qualify for Medicaid or Family Care in Wisconsin, one must 
have less than $2,000 in assets.  Giving one’s money away in 
order to get under that asset threshold is something that is 
fraught with risk, as the state looks very unfavorably upon people 
who artificially impoverish themselves, choosing for the 
government to pay for their long-term care instead of paying for 
that care with their own funding.  If the government detects such 
a “divestment” of assets, they will apply a penalty period during 
which the person who divested the money does not qualify for 
Medicaid or Family Care.  In that situation, that person then has 
no payer source for long-term care, as their private funds have 
been given away, and they aren’t able to secure Medicaid or 
Family Care funding to cover such costs, so even if they did need 
a nursing home or assisted living, no facility would take them 
without a pay source.  While those attorneys collect their fees for 
divesting people’s estates, they don’t tell their clients that 
divesting money can leave them in a desperate spot should they 
need long-term care.   

Indeed, once a person does qualify for Medicaid, or once the 
divestment penalty period expires and they now become 
Medicaid eligible, their choices should they need long-term care 
become almost non-existent.  Once on Medicaid, most people 
don’t have the luxury of choosing St. Paul Elder Services, or other 
quality providers and facilities like us, for their care.  As stated 
previously, we have a certain capacity for being able to accept 
people with Medicaid as a pay source due to the serious 
underfunding of Medicaid.  We actually have a higher capacity 
for Medicaid than most providers, both because it is part of our 
mission to care for the poor and the vulnerable, and because we 
have diversified our services enough to be able to absorb a bit 
more of that underfunding.  But we also operate on very thin 
margins, and so the Medicaid that we take here is typically 
people who have been with us and exhaust their personal funds 
and then convert to Medicaid.  We rarely are able to admit 
someone to assisted living or the nursing home that is already on 
Medicaid or Family Care.  Sadly, people who are on Medicaid or 
Family Care are forced to choose the lower quality and less 
attractive facilities.  Further, Medicaid does not pay for private 
rooms in nursing homes, so if the person needs nursing home 
care, they will very likely be sharing a room with another 
resident.   

I share this information because no one else is telling people the 

reality of artificially impoverishing oneself to qualify for Medicaid  
    Continued on page 3 
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or Family Care.  If you make yourself poor, you will be very limited in terms of your choices, 
and it is sad and feels less than ethical that those realities aren’t made clear to people who 
seek advice from the ADRC or estate planning attorneys.  If you or your loved ones value 
your ability to choose quality care providers and privacy, think twice about divesting funds.  
In a person’s final years, they should have the choice of living in settings like St. Paul Elder 
Services, and that should be more important than an inheritance.   

    Sondra Norder, President & CEO 

 

 

 

Make sure you are following us on social media to  

keep up with everything going on at SPES!  

 

 

@SPES_Kaukauna 

St. Paul Elder Services @St_paul_elder_services 
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Creating a redefined leadership structure in the Villa and Manor has been a priority over the 

past few weeks and we are delighted to share that we have identified our leaders to bring our 

vision into action.   

 

 

 

 

Courtney Leeman, has made a significant impact on our residents, their family members, and 

our Manor associates in the short 7 months that she has been the Manor’s Life Enrichment 

Coordinator.  Courtney will assume additional responsibilities as the Manor Resident Care 

Coordinator.  We look forward to Courtney’s newly assumed responsibilities of education, care 

coordination, and mentoring along with her life enrichment role. 

Taylor Hanson, former Administrative Intern with St. Paul Home and former Executive 

Assistant with St. Paul Community Outreach Services, is our new Manor Manager!  Taylor 

brings her nursing home administrator background, her knowledge of our SPES systems, her 

passion for project/system management, and her compassion for our Passages program to this 

new position.     

Laura Felzer, is now the Clinical Coordinator for Villa and Manor.  Laura has held a variety 

of positions during her tenure at SPES.  We look forward to Laura’s clinical leadership skills as 

we enhance the clinical pathways necessary to meet the complex needs of our tenants and 

residents.   

Ashlie Cummings has also been a valuable part of the Villa team as the Villa LPN and 

formerly a St. Paul Home nurse.  Ashlie’s compassion, person-centeredness, and genuine 

concern for those she serves is extraordinary.  Ashlie will assume the title of Villa Tenant Care 

Coordinator, which reflects the amazing work that she coordinates to best meet the care 

needs of our tenants.   

Sabrena Cortazzo, the “veteran” of our assisted living leadership team as the Villa Manager is 

very excited to have a dedicated team surrounding her day-to-day management of the Villa.  

Sabrena will be the primary “face” of the Villa operations as we enhance systems of customer 

satisfaction, quality improvement, and oversight.  

Left to right: 

Courtney Leeman 

Taylor Hanson 

Laura Felzer 

Ashlie Cummings 

Sabrena Cortazzo 
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We are honored to welcome Sister Charleen Acker as our new Sister 
Volunteer at St. Paul Elder Services. Sister Charleen was a teacher 
and office assistant at Immaculate Conception School in Yuma, 
Arizona prior to joining us. She enjoys working with people of all 
ages and after spending many years with children, is excited and 
ready to interact with the other end of the spectrum. 

You will find Sister Charleen primarily at the front desk assisting with 
welcoming those we enter our doors. We are blessed to have Sister 
Charleen with us! Welcome!  

Please join us in welcoming Marissa Laher as the Administrative 
Intern at SPES for the next year. She is working here through the 
health care administration program at the University of  
Wisconsin-Eau Claire, where she is studying to become a Nursing 
Home Administrator (NHA) with plans to graduate in May of 2019, 
following the completion of my practicum with SPES.  

During her time here, she will be doing rotations through each 
department to learn the processes and regulations. After department 
rotations, she will complete three leadership projects and learn how 
to be a competent administrator for the remainder of her time. 
Welcome Marissa!    

SPES associates received our "2018 Excellence in Dementia Care Award" shirts as a small  

token of our appreciation for the AMAZING work they do and the crucial role  

they played in SPES receiving this award!  
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Leon & Karla Blair 
 Mary Lou Bressers 
 Donald & Nancy Green 
 Herbert H. Kohl Philanthropies 

Don Kroll 
 Pat & Bonnie Landreman 
 Kathleen M. Ligare 
 Lee & Joanne Schmalz 
 Ann E. Smith 

 Jacqueline Abel 

 Dan & Linda Blajeski 

 Jill Cisar 

 George & Gussie Balck and Art & Mary  

 Jeffrey & Julene Gerrits 

 Peggy & Matthew Haeger 

 Chris & Evie Hartwig 

 Holy Spirit Parish 

 William & Ann Loehrke 

 Andrea Rupnow 

 Van De Hey Financial Services, Inc. 

 Anonymous 

 Arthur J. & Gladys K. Schmidt Charitable  

 Bare Bones Brewery 

Franciscan Sisters of Christian Charity 

 Bernice Haen 

Claire & Stephen Letourneaux 

 Kay Abel & Mark Priebusch 

 Ann H. Mitchell 

 Charles & Lea Rundquist 

 Lyssa & Andrew Schmidt Charitable Fund 

 Martin & Susan Schuh 

 David & Jacquelyn L. Weiland 

 James & Barbara Weyenberg 
 Rev. James & Nadine Wilch 

 Rose Marie Van Dyke 
 Kay Abel & Mark Priebusch 
 Charles & Lea Rundquist 
 Martin & Susan Schuh 
 James & Barbara Weyenberg 
 Rev. James & Nadine Wilch 

 Hugh Boschert 
 Shawn & Kristi O'Neal 

 Martin Conrad 
 Marv & Grace Zwick 

 Dorothy Coopman 
 Ben & Dianne Coopman 

 Beulah Cumber 
 Joyce Lenhart 

 Rosella & Leo Eimmerman 
 Avendra  
 Lance & Donna Goetzman 

 Richard & Janet Kingsley 

 Barbara Mahony 
 L.A. Schiedermayer 
 Lee & Joanne Schmalz 
 Ron & Janet Van De Hey 
 Robert & Alice Weyers 
 Tom & Judy Verhagen 

 Warehouse Specialists, LLC  

 Marjorie Fischer 
 Lance & Donna Goetzman 

 Carolyn Geniesse 
 Dinah Dupras 
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 Samuel and Rosemary Mayberry 

 Leo & Lillian Gerrits 
 Jeffrey & Julene Gerrits 

 Tony Van Hout 
 Mary & Mark Pribbenow 

 Charles & Lea Rundquist 
 Ben & Kathy Van Hout 
 Dr. Francis Van Lieshout 
 Sally Weber 

 Lucina Jandrey 
 Marv & Grace Zwick 

 Rose Kavanaugh 
 Gary & Sue Smarzinski 

 Sharon Laubenstein 
 Jill Lauritsen 

 Ken Ligare 
 Kathleen M. Ligare 

 Alice Marx 
 Gary & Sue Smarzinski 

 Helen Polakowski 
 Stephen & Karen Ruys 
 Mary Smith & Scott Manley 

 Len & Lori Schmidt 
 Leonard Schmidt Trust c/o  

 Thomas Schmidt 

 Frank Sharpless 
 Jill Cisar 
 Peggy & Matthew Haeger 

 Donald Spranger 
 Meetings and Incentives Worldwide 

 Ruth Marie Swiggett 
 James & Kathryn Clarida 
 Bill & Joan Noell 

 Doug & Ann Wright 

 Gertrude VandeHey 
 Tom & Judy Verhagen 

 Paul Vanderloop 
 Carol Van Zeeland 
 Pat Vanderloop 
 Wilma Vanderloop 

 Nellie VerVoort 
 Kay Abel & Mark Priebusch 

 Association of Pastoral Ministries 

 Donna Beno 

 Dolores Boyer 

 Kathy Cardoza 

 Kelly Dorn 

 Sylvester Geurts 

John & Bonnie Gilles 

 Shannon Heiman 

 Joe & Lisa Jackels 

 Janice Keyzer 

 Suzanne Klein 

 Philip Kohne 

 James & Linda Kortz 

 Judy Lodes 

 Nancy Mader 

 Rosella Bevers & Mary Chipman 

 Dean & Susan Meyer 

 Marion Nelessen 

 Deacon Don & Shirley Newhouse 
 Debbie Niesz 

 Susan Peeters 

 Carla Santkuyl 

 Chris & Cherie Van De Hey 

 Michelle Vandenbloomer 

 Joseph Wimius 
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2018 Annual Community Brat Fry 

The Little Chute Community Band was our entertainment  

The food was 
good and the 
weather was 

beautiful!  
 

It was a great 
night!  

Thank you to 
ABEL INSURANCE 
for their generous 

donation to go 
towards our 

Memory Care  
programs!  
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To celebrate SPES’ 75th Anniversary, we took a pilgrimage 
to see  the National Shrine  of Our Lady of Good Help.  
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As many of our supporters know, St Paul Elder Services has been providing cutting edge 
approaches to the care of older adults for decades, and we are beyond excited about three 
new programs that continue with our tradition of progressiveness.   

Our new Palliative Care program combines the expertise of Nurse Practitioners with the skill 
and experience SPES staff have in providing holistic care to the individual to ensure their 
comfort throughout their journeys with chronic illness.  A palliative care plan ensures that a 
patient’s medical, social, and spiritual needs are met and that the patient can continue with 
preferred treatment options while minimizing pain, stress, and negative side effects of 
treatment.  We will be the first senior living provider in this 
area to provide a formal Palliative Care option.   

Our partnership with the Thompson Center on Lourdes is 
designed to support older adults still living in their own 
homes who are at risk for isolation and the health issues that 
stem from lack of social connection.  We are providing 
financial support to the Thompson Center on Lourdes for the 
maintenance of an Outreach Director who will work to 
engage neighborhoods and connect people interested in 
helping people.  We are proud to be part of a program that is 
helping seniors stay healthy, independent, and at home for 
as long as possible.   

Finally, while we have invested a lot of time, energy, and 
resources into developing our Passages memory care 
programming, and in making those spaces memory care 
friendly from an environmental standpoint, we are ready to 
take our physical environment to the next level.  Numerous 
studies have emerged recently about the dramatic benefits of “circadian lighting,” that is, 
interior lighting that is tunable and can precisely mimic natural day and night lighting, such 
that our bodies stay in a healthy circadian rhythm.  A healthy circadian rhythm allows people 
to sleep better, be more alert during the day, be in a better mood, be at less risk for falling, 
and have better appetite, among other things.  The blue and yellow hues of artificial lighting 
can often confuse our bodies and cause us to lose our natural circadian rhythm, causing 
detrimental effects on our health.  This is particularly true for persons living with dementia.  
We have been planning for several months now a project to install tunable circadian lighting 
fixtures throughout our memory care areas on campus, and we are eager to get the work 
underway.  We will be one of the first senior living campuses in the state to be transitioning 
to circadian lighting.   

If you would like to support any of these initiatives, we are accepting donor-specific 
contributions that will help us cover some of the expenses associated with start-up and 
maintenance.  Thank you for your consideration and for your always generous and sincere 
support of all that we do!   
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POLICY STATEMENT 

St. Paul Elder Services, Inc. is committed to the policy of ensuring equal opportunity in service delivery. To this end, we believe no otherwise qualified 
person shall be excluded from  participation in, be denied the benefits of, or otherwise be subject to discrimination in any manner on the basis of age, 
race, color, disability, sex, creed, national origin, ancestry, sexual orientation or marital status. This policy covers admission, policies and procedures, 
access to services, and treatment in all of our programs and activities. We recognize that fulfillment of this policy will maintain  compliance with all 
applicable federal, state and local rules and regulations. 

You are invited to St. Paul Elder Services Grief Support Groups 

St. Paul Hospice grief support groups are open to those served by our hospice, St. Paul Elder Services  
and the community at large.   

 

Journey of Hope provides an opportunity to establish connections with others who have experienced loss, to 
share stories, to give and receive support, and to promote good self care. 

 
  

Questions can be directed to: 
 

Sue Grasse, CSW, Bereavement Coordinator 
for  St. Paul Hospice 

 
 

920-766-6180 or susangr@stpaulelders.org 

Monthly Meetings 
 

The third Tuesday of each month 
starting at 9:45 a.m. in the St Paul 

Villa Chapel  - Third Floor 

Memorial Service 
Each quarter St. Paul Elder Services remembers deceased community members including residents, tenants, clients, 

volunteers, and associates in a memorial service. 

 

The Clerestory 
 

Published quarterly by St. Paul Elder Services, Inc. for  
community members and their families, associates,  
volunteers and all donors, both individual and corporate. 

Editor:  Sondra Norder, President 

Staff: Mandy Stambuk 

For questions, or to be removed  
from the mailing list, please contact Mandy at:  

mandys@stpaulelders.org 

We remembered the following members of our  St. Paul Community 
at the Memorial Service on Wednesday, August 15. 

St. Paul Elder Services’   
Board of Directors 

 

President:      Sondra Norder 
Board Chairman:         Jack Meyer, M.D.  
Board Vice Chair:        Andrew Schmidt 
Board Members:          Jackie Abel 
      Kelli Clussman 
      Trevor Frank 
      Lance Goetzman 
      Pat Hietpas       
      Sister Dorothy Wagner 
      Sister Mary Kaye Winkler 
      Dave Vander Zanden 
 
Ex-Officio Member:         Scott McConnaha  

 Leo Eimmerman                      

 Lucille Freund                          

 Dale Gauthier                         

 Rose Giese                           

 Merlyn Huebner                       

 Lucina (Lucy) Jandry           

 Rosemary Johns                     

 Carl Kessler       

 Alice Marx                                

 Pearl (Polly) Meyer   

 Sylvia Moehn     

 James Monday  

 Jean Mory    

 Ewald (Bud) Ring 

 Clara Sprangers 

 Eileen Van Nuland 

 Joseph Vander Wielen 

 Roy Wentzel 

 Raymond Zagorski 
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Return Service Requested 

Services Offered to the Community 

Call 920-766-6188 to schedule an appointment for:  

  Club Gabriel Adult Day Services  Monday-Friday 7:30-3:30 

  Cloud Walker Foot Clinic  Tuesdays & Thursdays 

  Healing Waters Therapy Pool   AM & PM Classes 

  Massage Therapy  By Appointment 

  St. Paul At Home  By Appointment  

  Memory Clinic  By Appointment 

 

Call 920-766-6020, ext 187 for further information on: 

Therapy & Short Term Rehabilitation:  
Our therapists are trained to assist you with incontinence, lymph  
edema, cognitive retraining, diabetic foot care, balance, dysphasia  
management, aquatics, stroke rehab, wound care and pain management. 

 

 

 

 

 

 

 

Our Continuum Includes: 


