
News & Notes from Sondra Norder, President 

I n s i d e  t h i s  
i s s u e :  

As I write this article for this quarter’s newsletter, I am filled 
with great pride, stemming from our successful opening of St. 
Paul Manor and the Hoffman Memory Care Resource Center 
in July.  After several years of intense planning and hectic 
construction, it is so good to watch now as our skilled 
caregivers help those living with dementia live active, 
independent, and safe lives.  It is as if our mission to enrich 
the lives of those we serve comes alive itself!   

Now that those projects are complete and we have incorporated our new 
programs into our portfolio of services, our attention shifts to the next 
challenges we need to tackle.  And as I think of the most looming challenges we 
face, I am filled with concern.   

Sadly, we are in the midst of a state and nationwide workforce crisis that 
threatens the quality of care that organizations like ours provide to the people 
who need us.  According to a recent study, because of the significant growth in 
the over-65 population due to the aging of baby boomers, by 2022, the need for 
professional caregivers throughout the state will grow by 26.4%.  However, the 
current average vacancy rate amongst existing caregiver positions is 14.5%, with 
1 in 4 providers like St. Paul Elder Services reporting that their vacancy rate is at 
least 20%.  That means about 1 in every 7 caregiver positions is currently open.  
Those vacancies exist for a number of reasons, but primarily because there are 
simply no applicants.  50% of providers reported having zero applicants for their 
open positions.  Why are there no applicants?  First, because we rely so heavily 
on government funding and are at their mercy, we are simply unable to pay the 
kinds of wages that non-health care employers are able to.  An estimated 10,600 
caregivers have left health care in the past year for positions outside of health 
care.  Further, between 2012 and 2015, there has been a 24% reduction in the 
number of people applying for or renewing their CNA certification.  The only 
way providers like us have been able to cope with this crisis is by limiting new 
resident admissions to our facilities in the absence of having enough staff to care 
for a full house, by asking our wonderful staff to work huge amounts of overtime 
to cover open shifts, which risks staff burnout, and by limiting fringe benefits to 
staff.  None of those coping strategies is sustainable.   

A significantly related challenge is that, according to a recently released report, 
Wisconsin currently ranks the WORST in the nation in Medicaid 
reimbursement.  And the problem is getting worse, as last year we were ranked 
49th.  We are ranked the worst because, on average, Wisconsin nursing homes 
lose $55.00 per day per resident covered by Medicaid, meaning it costs us 
$55.00 more per day to care for them than what we are reimbursed by the state.  
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St. Paul Elder Services, Inc. 



 

 

MISSION STATEMENT 

We are a Catholic, Franciscan 

sponsored community 

dedicated to enriching the life 

experience. 

 

VALUES STATEMENT 

Our mission and ministry  flow 

from the gospel values of 

dignity, compassion, respect, 

hospitality and stewardship. 

 

VISION STATEMENT 

We will continue to provide 

excellent  care and innovative 

services through the efforts  

of dedicated professionals, 

volunteers, and contributors. 

 

 

SPONSORED BY THE 
FRANCISCAN SISTERS OF 

CHRISTIAN CHARITY 
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For St. Paul Home, where we make it our mission to care for the poor 
and the vulnerable who are the recipients of Medicaid funding, that 
equates to a $1.1 million deficit annually.  Historically, we have been 
able to offset those losses through the revenue we receive in private 
pay and Medicare, and indeed, that is what the state has expected us to 
do.  Although they are the ones who set Medicaid eligibility criteria  
and allow people into the program, and the ones who set the 
reimbursement rates that are so woefully inadequate, they simply wash 
their hands of their responsibility to fully pay for the quality care they 
expect of us and enforce through significant regulation, justifying their 
irresponsibility by saying that we as the providers will always find  
ways to make it work. This worst-in-the-nation statistic is an 
embarrassment, and our elected officials should be ashamed of it and 
of their lack of ability to come together to make real change for the 
sake of the wonderful people who need good care.  The workforce crisis 
we are in is a direct result of this underfunding, as our inability to grow 
revenue leads to our inability to compete with non-health care wages.   

We must make our voices heard.  And now is the perfect time to speak 
out, as elections are right around the corner, and our legislators must 
promise to fight for us if they are to receive our support and our votes.  
They must promise to work in a bi-partisan way to fix this most serious 
problem that impacts a significant percent of their constituents.  They 
must support additional funding for nursing homes and senior care 
facilities.  They must consider all potential sources of these additional 
funds, including the Medicaid expansion money offered by the federal 
government.  They must support nursing education programs and fund 
increases that will help schools and programs hire the educators they 
need to bring more students in.  They must promote the profession of 
caregiving and celebrate and reward the work caregivers do through 
appropriate compensation.  We have done our part.  We have provided 
5-Star quality care.  We have subsidized Medicaid shortfalls.  We have 
done all that we can to support our hard-working caregivers.  It’s time 
those who work for us, because we elect them to do so, to actually do 
so. Please join me in calling on Senator Rob Cowles and Representative 
Jim Steineke to be champions for quality senior care and to make it 
their top priority in the next legislative session and state budget.   

Thank you to all of our supporters and friends.  We truly couldn’t do all 
that we do without you, and we look forward to overcoming our 
challenges together and together continuing to bring life to our 
mission. 

         Sondra Norder, President & CEO 

News & Notes from Sondra Norder - continued... 

“We delight in the beauty of the butterfly, but rarely admit the 
changes it has gone through to achieve that beauty.” 

-Maya Angelou 
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Volunteer of the Year  
Congratulations to Cheryl Rietveld on being awarded as the  

2016 Volunteer of the Year!  

 
 
 
 
 
 
 
 
 
 
 

“I am only one, but still I am one.  I cannot do everything,  
but still I can do something.  And because I cannot do everything,  

I will not refuse to do something that I can do.” 
 - Edward Evertt Hale.   

This describes Cheryl to a tee as she makes the very most of her time here, doing just about  
anything and everything that is needed.  I have often thought of the term jack of all trades when I 
think of this person.  Cheryl knows that every hour and act of service goes a long way.   
 
Some remarks that were shared about Cheryl include: “her kindness goes beyond measure, her 
caring is genuine and ensures that you feel that you are no bother, her giving comes without  
hesitation, and her natural helpfulness makes people feel comfortable. Cheryl brings the  
goodness out of each person she encounters and you cannot help feeling good about yourself in 
her presence, becoming a better person yourself just knowing her.  Her faith gives meaning to 
her life and all that she is about.” 
 
After 3000 hours here since starting in 2010, with an average of 54 hours per month in 2015, 
Cheryl has touched hundreds of lives, with smiles, greetings, touches, errands, and helpful 
hands, she has truly left her mark on SPES and all those we serve.  Whether she’s training others 
for our Paul’s Pals program or participating on the floor as a Paul’s Pal herself, sending out and 
addressing all the volunteer birthday cards including writing a note in each card, assisting the 
Friars on Thursdays with getting on the bus and unloading upon their return from lunch at the 
Friary, making everyone feel welcome as a concierge, taking minutes at the Volunteer meeting 
and transcribing them monthly, or helping to prepare for those meetings, or showing her three 
granddaughters the ropes as volunteers at SPES as well, she goes above and beyond in her desire 
to make SPES a better place.   
 

Congratulations Cheryl! This award is so well deserved.  
Thank you for your passion and your service!  
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Donations 
January - July, 2016 

Annual Appeal 

Benefactors 

  Holy Family Convent of FSCC 

         The Lyssa & Andrew Schmidt  
                     Charitable Fund  

           Advocates 

  Herbert H. Kohl Charities, Inc. 
  Stephen & Karen Ruys 

           Friends 

 Illinois Tool Works Foundation 

           Barons 

 Robert & Anna Brick 
 Lucille M. Kempen 
 Lois Trad 

Donor Specific 

        Nancy Boll 
Jean Naidl 

         Donald & Kitty Verhagen 

The Hoffman Memory Care  
 Resource Center  
 Angel Association 
 Edward & Yvonne Ebben 
 George & Gussie Balck and  
    Art & Mary Leske Fund 
 Kaukauna Community Fund 
  Timothy & Norma McCutcheon 

St. Paul Manor - CBRF 
 Angel Association 
 The Bank of Kaukauna 
 Paul & Mary Knapp 
 Jean Carol Maeder 
 Jon & Patricia Myers 
 David Verhagen 
 Joe Verhagen 
 Timothy & Karen Verhagen 
 Tom & Judy Verhagen 
 Kathleen Westphal 

General Donations 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Grant 

In Kind 

 

Tim & Lori Ashauer 
Tami Biechler 
Liz Brittnacher 
Julie Coenen 
Daniel & Patricia Dopkins 
Jim & Alice Ehlke 
Daniel & Ellen Eisenschink 
David Eisley 
Carolyn Geske 
Tim & Kelly Hanson 
Les Heckman 
Hochholzer Family Fund 
Gerard & Joan Janssen 
Allen & Donna Jones 
Blanche Kerrigan 
Rita Latimer 
Nancy Mader 
Deacon Don & Shirley Newhouse 
Jim & Mary Nussbaum 
Kitty Peeters 
Sara Presteen 
Cynthia Ripp 
James & Pam Rosin 
Lynda Schneider 
Wes Souder 
Jean St. Arnold 
Mandy Stambuk 
Truist 
Anthony & Lillian Van Wychen 
Steven Vandehey 

Grace G. Smith Elderly Assistance Fund 

Paul & Patti Bachhuber 
Robert & Betty Niesen 
Ron Wyman 
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Donations 
January - July, 2016 

In Honor 

David & Joan Pogrent’s 
            Golden Anniversary 

  Donald & Kitty Verhagen 

            Ann Smolich 

  The William G. & Debra F.  
  Lewin Family Fund 

In Memory 

 Ruby Andrews 
 Lloyd & Alice Dumke 
 William & Carol Pingel 

 Virginia Betley 
 Suzanne Janssen 

 Betty Van Den Bloomer 
 Community First Credit Union  

 Sue Cash 
 Gerald & Catherine Nytes 

 Reva Chevalier 
 Peter & Mary Wallace 

 Ronald Coenen 
 Fidelity Charitable Gift Fund  
 Tes Coenen 

 Harriet Conrad 
  The Conrad Family 
 Millie Debruin 
 Mary O'Neill 
 Eunice Schmidt 
 Donald & Kitty Verhagen 

 Jackie Ebben 
 The Family of Jackie Ebben  

 Karen Gedman 
 Appleton Area Newcomers Club  
 Fromm Family Foods LLC  
 Village of Sherwood  
 Karen Alesch 
 David & Pamela Chitek 
 Jerry & Patricia Corkran 
 Ellen Courtney 

 
 Dave Deubler 
 Judy Eiting 
 Robert & Mary Eloranta 
 Jayne Ewald 
 Albert & Janice Exenberger 
 John & Giovanna Feller 
 Cathryn Forneck 
 Jean Freiermuth 
 Erin Garland 
 Robert & Joanne Gerritts 
 Sue Grasse 
 Alejandro & Norma Guevara 
 Mary Hartzheim 
 Kevin & Mary Heuvelmans 
 Charles & Jo Ellen Janssen 
 William & Charlotte Janssen 
 David & Wendy Kary 
 Brandon & Nancy Krueger 
 Shila Kuenzli 
 Gail Lewin 
 Michael & Karen Lien 
 Erik & Manda Ludwig 
 Mark & Janice McCollow 
 David & Mary Miller 
 Mark & Gail Mistretta 
 Thomas & Heidi Moore 
 Neil & Claudia Moseley 
 Michael & Laura Niland 
 William & Diane Nowak 
 Cathy Ott 
 Stephen & Denise Parker 
 William & Lana Phillips 
 Denise Phillips 
 Ivan Placko 
 Kent & Kristin Powley 
 Jerome & Ann Rahlf 
 James & Sharon Rath 
 Jim & Rhonda Roberts 
 Eunice Schmidt 
 Paul & Mary Schulz 
 Marlin & Donna Schuster 
 Laura Smolinski 
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 Donations 
January - July, 2016 

In Memory 

 Karen Gedman 
 Bradley & Barbara Snyder 
 Thomas & Ronda Sodemann 
 Tanya Solberg 
 Clinton & Carol Solberg 
 James & Alice Thomes 
 Ted & Mary Tornehl 
 Mary Weber 
 Jon & Rita Weston 
 Marvel Williamson 
 Bruce & Karen Yakley 
 Frank & Carol Zammuto 

 Margaret Grissman 
 Donald & Kitty Verhagen 

 Jane Hammen 
 Jerry & Nancy Hayes 

 Julie Hooyman 
 James & Marion Kobussen 

 Verna Van Hout 
 Anthony Van Hout 

 Evelyn Jaeger 
 Lance & Donna Goetzman 
 Jerry & Nancy Hayes 
 Jerry & Helene Iverson 
 Joyce Munes 
 Mernie Roloff 
 Donald & Kitty Verhagen 
 Jane Vondracek 

 Betty Jansen 
 Kristine Chapman 
 Jerry & Nancy Hayes 
 Joe & Lisa Jackels 
 Florian and Linda Van Handel 

 Bill Lamers 
 David & Connie Corbet 
 Lance & Donna Goetzman 

Sylvia Lamm 

 William Lamm 

Kenneth Ligare 
 Kathleen M. Ligare 

 Donald Mahn 
 Donald & Kitty Verhagen 

 Kenneth Meehl 
  Irene Uitenbroek 

Mary Kay Meulemans 
 Romenesko & Vande Wettering  
     Family and Friends 

 Virginia Netzel 

 Family of Virginia Netzel 

 George Ogorek 
 Frank and Shirley Balogh 

 Ann Opsteen 
 Capital Credit Union  

 Janette Sarbacker 
 Donald & Kitty Verhagen 

 Alfred “Fritz” Schmidt 
 Eunice Schmidt 
 Pat Vanderloop 
 Donald & Kitty Verhagen 

 Catherine Seegers 
 Patricia Moehn 

 Eugene & Marian Smith 
 Dan & Marcia Smith 

 Ann Smolich 
 Richard & Kela Ellis 
 Deb Grenier 

 Lois Thorson 
 Russ & Debbie Thorson 
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                        Cycling Without Age 

 

We are very excited to share with you that we will be starting our own chapter of “Cycling Without 
Age!”  Cycling Without Age is a movement that was started in 2012 by Ole Kassow in Copenhagen, 
Denmark. Ole is an avid cyclist and wanted to help the elderly get back outside and on their  
bicycles. Ole realized there would be limitations with mobility, so his solution was a rickshaw 
bike!  

A rickshaw is a three wheeled passenger bike that is able to transport up to two people. The  
rickshaw has battery assistance that can be used when necessary. The rickshaw allows the elderly 
to be outside and enjoy the fresh air and community around them, 
giving them the ability to “feel the wind in their hair.” 

The “Cycling Without Age” program is founded off of these guidelines: 

 Generosity: Cycling Without Age is based  on generosity 
and kindness. 

 Slow Cycling: Allow those involved to take in the  
environment and meet along the way. 

 Storytelling: The elders have so many great stories to tell. 
This created the opportunity to reach out and listen. 

 Relationships: Focus on building relationships. Relationships build trust,  
happiness, and quality of life. 

 Without Age: This movement is about letting people age in a positive environment 
with many friends by their side.  

We are very eager to start this movement here in Kaukauna! Our goal is to raise $15,000 to cover 

the purchase/shipping costs of two rickshaws for St. Paul Elder Services! The rickshaws would be 
in use by the summer of 2017. We are working with local law enforcement and bike shops to en-
sure that we have the safest routes for our residents and tenants. The rickshaws will be driven by 
“pilots” (staff and volunteers) who go through training to ensure they have mastered the rules and 
techniques of riding.  
 

 

 

 

 

 

 

If you are interested in partnering with us, whether that be through a financial donation,  
participating on our “Cycling Without Age” Committee, or volunteering as a pilot - we would 
greatly appreciate your support! For more information, please contact Mandy Stambuk at  
920-766-6020 or mandys@stpaulelders.org. 
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Summer Activities 
 

Polka Mass! Nursing Home 
Prom - 2016!  
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Summer Activities 
 Music in the Park  Villa Prom! 

2016 Community  

Brat Fry!  
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 Congratulations! 
    On behalf of St. Paul Elder Services 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Cindy Gillis 

Manager of St. Paul Manor 

Cindy joined St. Paul Elder Services in April of 2016 as Manager of 
St. Paul Manor. She was very excited to be a part of the opening of 
St. Paul Manor. Cindy has a Master’s Degree in Health  
Administration and five years’ experience working in a CBRF 
(Community Based Residential Facility) setting.  Cindy has two 
children, a daughter and a son. She enjoys spending time with her 
family and traveling. 

Nicole Swiney 

Director of Admissions 

Nicole joined St. Paul Elder Services in May of 2016 as the  
Director of Admissions, overseeing admissions to the nursing 
home, as well as the Center of Rehabilitation.  Nicole has many 
years of medical experience, working as both a Medical Assistant 
and as an EMT-Intermediate for many years.  She resides in  
Hortonville with her son and daughter.  In her spare time, she  
enjoys camping and fishing with her children.   

Susan Kiser 

Manager of Hospice 

Sue joined St. Paul Elder Services in April 2016 as Hospice  
Manager.  Her goal is to work closely with the hospice team to  
provide quality care to persons on their end-of-life journey. Sue is 
a registered nurse with experience in acute care, community 
health, and hospice. Sue is married to Bob, and has two sons.  She 
enjoys biking, doing crossword puzzles, crafts and sewing.  
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St. Paul Elder Services’   
Board of Directors 

 

President:      Sondra Norder 
Board Chairman:         Tom Verhagen  
Board Vice Chair:        Jack Meyer, M.D. 
Board Members:          Jackie Abel 
      Evie Hartwig 
      Sister Patricia Linssen 
      Kitty Peeters 
      Andrew Schmidt 
      Sister Dorothy Wagner 
      Sister Mary Kaye Winkler 
      Dave Vander Zanden 
Ex-Officio Member:         Dan McGinty  

POLICY STATEMENT 

St. Paul Elder Services, Inc. is committed to the policy of ensuring equal opportunity in service delivery. To this end, we believe no otherwise qualified 
person shall be excluded from  participation in, be denied the benefits of, or otherwise be subject to discrimination in any manner on the basis of age, 
race, color, disability, sex, creed, national origin, ancestry, sexual orientation or marital status. This policy covers admission, policies and procedures, 
access to services, and treatment in all of our programs and activities. We recognize that fulfillment of this policy will maintain  compliance with all 
applicable federal, state and local rules and regulations. 

You are invited to St. Paul Elder Services Grief Support Groups 

St. Paul Hospice grief support groups are open to those served by our hospice, St. Paul Elder Services  
and the community at large.   

 

Journey of Hope provides an opportunity to establish connections with others who have experienced loss, to 
share stories, to give and receive support, and to promote good self care. 

 

  
Questions can be directed to: 

 

Sue Grasse, CSW, Bereavement Coordinator 
for  St. Paul Hospice 

 
 

920-766-6180 or susangr@stpaulelders.org 

Monthly Meetings 
 

The third Tuesday of each month 
starting at 9:45 a.m. in the St Paul 

Villa Chapel  - Third Floor 

Memorial Service 
Each quarter St. Paul Elder Services remembers deceased community members including residents, tenants, clients, 
volunteers and associates in a memorial service to which family and friends are invited.  

The next Memorial Service is on Wednesday, August 17, at 6:30 p.m. in the Chapel at 316 E. Fourteenth Street. 
Reception to follow. 

 Jody Behling 

 William Bessey 

 Edith Cerull 

 Reva Chevalier 

 Ronald Coenen 

 Phyllis Craney 

 Orrin Erickson 

 Carol Feldkamp 

 Karen Gedman 

 Thomas Giordana 

 Laverne Grassl 

 Jane Hammen 

 Evelyn Jaeger 

 Joseph “Joddy” Jansen 

 Ione Jansen 

 Doris Jayne 

 Elizabeth Kelderman 

 Anthony Luniak 

 Bonnie Mares 

 Mary Kay Meulemans 

 Lorraine Miller-Schmidt 

 Gertrude Nagel 

 Virginia “Ginny” Netzel 

 Elaine Ripp 

 Mildred “Millie” Roehrig 

 Alfred “Fritz” Schmidt 

 Lorraine Miller Schmidt 

 Monroe Schneider 

 Margret Schwalbach 

 Mary Stumpf 

 Ervin Van Dyke 

 Geraldine “Geri” Vandrunen 

The Clerestory 
 

Published quarterly by St. Paul Elder Services, Inc. for  
community members and their families, associates,  
volunteers and all donors, both individual and corporate. 

Editor:  Sondra Norder, President 

Staff: Mandy Stambuk 

For questions, or to be removed  
from the mailing list, please contact Mandy at:  

mandys@stpaulelders.org 

We remember the following members of our  St. Paul Community: 

 



U.S. Postage 

Nonprofit Org. 

PAID 

PERMIT NO. 238 

Kaukauna, WI 

St. Paul Elder Services, Inc. 

316 E. 14th Street 

Kaukauna, WI 54130 

Return Service Requested 

Services Offered to the Community 

Call 920-766-6188 to schedule an appointment for:  

Club Gabriel Adult Day Services Monday-Friday 7:30-3:30 

Cloud Walker Foot Clinic Tuesdays & Thursdays 

Healing Waters Therapy Pool  AM & PM Classes 

Massage Therapy By Appointment 

St. Paul At Home By Appointment  

Memory Clinic By Appointment 

 

Call 920-766-6020, ext 187 for further information on: 

Therapy & Short Term Rehabilitation:  
Our therapists are trained to assist you with incontinence, lymph  
edema, cognitive retraining, diabetic foot care, balance, dysphasia  
management, aquatics, stroke rehab, wound care and pain management. 

 Assisted Living 

 Skilled Nursing Care 

 Hospice 

 Post Surgical  

Recovery 

 Supportive Care in 

the Home 

 Therapy 

 Passages — 

    Memory Care 

Our Continuum Includes: 


