
News & Notes from Sondra Norder, President 

I n s i d e  t h i s  
i s s u e :  

As I mentioned in our last edition of The Clerestory, we 
have some particularly exciting celebrating to do this year, 
as 2018 is St. Paul Elder Services’ 75

th
 Anniversary.  

Traditionally, a 75
th

 Anniversary is a diamond anniversary, 
and I will admit, the typical woman came out of me as I 
have pondered how we will celebrate this year, with all the 
ideas floating around my head being surrounded with 
dazzling, sparkly diamonds!  Indeed, these will be fun 
celebrations to plan for, and rest assured, they will not be 

overly blingy, but a moderate, understated, Franciscan blingy!   

In all seriousness, at 75 years, St. Paul Elder Services is shining brighter than 
ever, so we do indeed have reason to go all out.  Over those 75 years, we 
have faced enormous pressures, from regulation to reimbursement, but just 
as a diamond is created under pressure, with the right shaping and the right 
polishing, the result can be radiant, and I think I speak for everyone who has 
been touched by St. Paul Elder Services over the years when I say that what 
we have produced here in Kaukauna is spectacular too.   

Over my 7.5 years here, I have heard countless people describe us as a “gem” 
in the community, and never before has that phrase felt more appropriate or 
meaningful.   In thinking back to the many times I have heard that we are a 
“hidden gem” in this community, I recalled one thank you note we received 
in particular that expressed that sentiment.  It read, in part:  “My family and I 
have had the honor of experiencing this gem, an unexpected gift in the 
setting and the staff of Club Gabriel this past year.  A diagnosis of dementia/
Alzheimer’s is not a welcoming experience for any family, but if this 
devastating illness…does find its way to your doorstep, the staff and program 
of Club Gabriel are the bright spots that every person and family affected 
should have the ability to experience, as they have afforded our family with a 
level of quality of life that we did not know was possible in this journey.”   

Such lovely remarks about Club Gabriel, just one facet of our ever-expanding 
organization.  As many of you know, over our 75-year history, we have 
grown exponentially.  What started as a home for the community’s elderly 
women is now a campus consuming nearly a full city block, made up of a 
skilled nursing facility, two assisted living facilities, a hospice agency, an adult 
day services program, a personal care agency, a transportation service, a 
memory care resource center, a whole portfolio of community outreach 
services and community-based memory care programs, a few collaborative 
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MISSION STATEMENT 

We are a Catholic, Franciscan 

sponsored community dedicated 

to enriching the life experience. 

 

VALUES STATEMENT 

Our mission and ministry  flow 

from the gospel values of dignity, 

compassion, respect, hospitality 

and stewardship. 

 

VISION STATEMENT 

We will continue to provide 

excellent  care and innovative 

services through the efforts  

of dedicated professionals, 

volunteers, and contributors. 

 

 

SPONSORED BY THE 
FRANCISCAN SISTERS OF 

CHRISTIAN CHARITY 
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partnerships with other organizations, and a handful of rental 
properties.  We are approaching 400 employees.  Our net assets 
have grown by almost $14 million dollars in the past 7 years.  We 
have 18 departments, three different leadership level committees, 
and countless quality assurance committees.  And we have been 
working through a three-year strategic plan with 5 different strategic 
directives, some of which promise to continue adding more diversity 
to our service offerings.  In 2018, we are a multi-faceted 
organization, and just like a diamond, the brilliance of SPES is made 
up of the many facets at work here, all of which reflect our mission 
and values, and come together to give value to those we serve.   

As much as we have to celebrate, the bling doesn’t have me so 
bedazzled that I am unable to see the hard work it takes day in and 
day out to maintain our value, or to identify the flaws in our gem of 
an organization.  Indeed, no diamond begins as breathtaking as it 
becomes by the time it finds a home in a golden setting.  A rough 
diamond must be expertly cut and buffed to bring out its true luster.  
Here at St. Paul Elder Services, our expert team has given so much of 
themselves to sculpt and refine our philosophy of care and delivery 
of service, and those efforts are precisely why we shine.  But even at 
peak beauty, very few diamonds are flawless, and there is a saying 
that life is always rocky when you’re a gem.  Every one of us in here 
knows we are not perfect, and we know we will always be 
challenged to maintain our luster, but wouldn’t we rather be a 
flawed diamond than a perfect pebble anyway? 

One of the appeals of being that diamond is that diamonds are as 
strong as anything.  They exist because they withstood the pressure.  
They can cut glass.  When you’re a diamond, no one can break you.  
And when you’re a diamond, your beauty and value comes from 
your many facets, in spite of your flaws.  As a team, we have all felt 
the strength that comes from withstanding our challenges.  We have 
summoned our own strengths often as we have had to cut through 
the bureaucracy that is ever present in health care.  We have 
survived the occasional bump in the road that comes along with 
turnover or regulation or financial shortfalls.  We have recognized 
our own flaws, and have learned to lean on those around us who 
complement our weaknesses so that together, we sparkle.   

While I do believe them when they say we are a gem in the 
community, I am not necessarily suggesting that we are diamond in 
the rough.  Now more than ever, there are many other providers out 
there that are doing quality work, and the profession and business 
of caring for older adults is becoming more attractive and lucrative, 
such that the competition will continue to become better and better. 
At the risk of sounding disloyal to SPES, I think I speak for at least   
    Continued on page 3 
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some others here though when I say that we truly hope that other providers offer similar 
quality to ours, as we can’t serve everyone, but we believe that all older adults should 
experience the dignity, respect, and person-centeredness that we ensure each individual 
receives.  But I would be so bold as to say that we are the gold (or maybe diamond if we 
want to stick with that theme) standard, and that if our own motivation to achieve 
excellence results in other providers working just as hard and achieving excellence as well, 
then we are happy to have reflected our shining reputation onto them.  Still, our challenge 
will be to retain our position as the gold/diamond standard, and the one thing that I know 
will serve us well in that effort is that our mission is not to enrich ourselves, but to enrich the 
lives of those we serve.  All of this value and beauty is for them.  So here is to another 75 
years of continuing to shine bright like a diamond, supremely resilient under pressure, 
enormously valuable to the community, and brilliantly representative of Jesus’ everlasting 
love.   

    Sondra Norder, President & CEO 

 

 

 

Make sure you are following us on social media to  

keep up with everything going on at SPES!  

 

 

@SPES_Kaukauna 

St. Paul Elder Services @St_paul_elder_services 
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2018 Volunteer of the Year 

 

 

 

 

 

 
  

Congratulations to Dick Eiting and Ken Van De Hey on being  
awarded as the 2018 Volunteers of the Year!  

It is always a daunting task every year to pick a volunteer of the year as we have so many 
wonderful volunteers to choose from.  This year we are honored to recognize two 
volunteers for the service they provide to St. Paul Elder Services and the people we serve.   

Both Dick and Ken have volunteered at SPES for quite some time.  Their faces are familiar to 
all in our organization and they are loved and appreciated for their kindness and 
compassion.    They walk our halls trusting in God each and every day.  You will not find two 
more humble volunteers who role model for all of us that an undying faith and devotion to 
others is the foundation of all that is good in this world.   

Both of these gifted and talented volunteers have been a wonderful asset to Spiritual Care.   
They provide in-room communion and help Sr. Delores in a variety of ways: from being a 
lectern and leading music to playing keyboard or leading a Rosary group or praying the 
Stations of the Cross.  They assist in ensuring that the Chapel is decorated throughout the 
year, especially during Christmas and Holy Week. They both have assisted in bearing the 
cross on their shoulders during Holy Week creating a powerful presence of God’s great love 
for all of us.    

In addition to assisting in Spiritual Care, Dick can be found collecting and shredding all of 
our protected health information with assistance from his wife, Betty.  Other days you will 
find him with shears and a watering can making sure that all our inside plants and greenery 
stay healthy and watered.  Ken extends his volunteer efforts beyond SPES to third world 
countries such as Haiti and the Dominican Republic.  He is looking forward to making 
another trip soon. 

We are deeply grateful to both Dick Eiting and Ken Van De Hey and are honored to 
recognize them both as our 2018 Volunteers of the Year.   

On behalf of the Franciscan Sisters of Christian Charity, our Board of Directors,  
as well  as the staff and all we serve, Congratulations Dick and Ken!  

May God bless you for all your wonderful hours of service.   
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2018 Volunteer  
Appreciation Banquet 

 

 

 
 

For some, volunteering is a way of giving.  For our volunteers, it is a way of living.  Skills, 
advice, experience, friendship, vision, leadership, inspiration enthusiasm, humility, and 
faith...those are just a few of the many treasures our volunteers bring to SPES, all of 
which are cherished and valued, and we thank God for all that you contribute to our 

mission and our success.   

We are humbled by your generosity of spirit and your compassion for your fellow 

human beings.  Your warmth, your humor, your genuine concern you show to the 

people we serve is an inspiration for us all.  Your efforts do not go unnoticed...they are 

invaluable! Thank you! 

2018 Service Awards 
 

Back row:  Ron Stark, Charles 
Hanssen, Dick Eiting, and 
Ken Van De Hey 

Front Row:  Danielle Van Hoof, 
Shirley   Newhouse, Ann 
Summers, and Cheryl 
Rietveld 

2018 Volunteers of the Year 
 

 Dr. Jack Meyer - Chairman of the 
SPES’ Board of Directors 

 Sondra Norder - President and CEO 
of SPES 

 Dick Eiting and Ken Van De Hey - 
2018 Volunteers of the Year award 
winners 

 Sister Delores Wisnicky - Director of 
Spiritual Care 

 Kay Fitzgerald - CIO and Director of  
Volunteer Services 
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Excellence In Dementia  
Care Award 

On March 19th, we received the national 
“Excellence in Dementia Care” Award from 

LeadingAge in Washington D.C. 

We are so honored by this award! Below are a 
few pictures from the Great Minds Gala where 

we received the award. 

Senator Rob Cowles and  
Sondra Norder, President of SPES 

On April 25th, we had a community open house 
celebrating St. Paul Elder Services receiving the 

2018 "Excellence In Dementia Care" award! 

Thank you to  
Father John Girotti 
from the Green Bay 
Diocese for giving a 

blessing over our 
open house!  
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2017 Clothing, Christmas, and School Supply Collections 

For our 2017 clothing drive, we received 48 new and gently used 
jackets, which we shared with the families we helped through our 
Christmas Adopt-a-Family program, and the remainder of which 
were donated to the Harbor House, a local women’s and children’s 
shelter. Through the generous donations of our associates and  
volunteers who participated in the Adopt-a-Family, we were able to 

make Christmas special for nine families with children.  

We received 100 new hats,  mittens, and scarves which were 
given to families for Christmas and the remaining to Harbor 
House.  We  collected many tables full of school supplies to  
assist children in need in our local area. We are thankful for the 

generosity of those who gave to help others!  

 Giving Back To Our Community  

2017 Community Benefits Report 

The 2017 Community Benefits Report was recently completed 
and distributed to distinguished recipients from local and  
federal government offices, the Diocese, LeadingAge, and the 
Catholic Healthcare Associations, etc. Copies of the St. Paul 
Elder Services’ 2017 Community Benefits Report are available 

upon request. 

For your copy, please contact Mandy Stambuk at  

920-766-6020 ex. 171 or mandys@stpaulelders.org 

2018 Food for Lent Drive 

During Lent, we participated in the “Lending a Helping Hand”  
program. We collected food and personal items to assist those who 

are struggling with basic necessities.  

Through the generosity of others, we were 
able to make a difference in many lives, as 

we collected over 1000 items for Loaves and Fishes Food  
pantry in Little Chute helping people in our area. We are  
connected as brothers and sisters, so we share what we have, 

trying to lift people’s burdens. 
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SPES Activities 

 
 

Students from Little 
Chute High School 

come every week to 
walk Bella around  

our campus and spend 
time visiting with our  
Residents, Tenants,  

Clients, and Visitors!  

Villa  
Easter Bonnets 

Annual Pig to Pig Walk 

The Crowning  
of Mary  

One of the most beautiful parts of  
this spring weather is watching 

families enjoy it together! 
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SPES Activities 

The Kaukauna High  
School Boys Basketball 

team came to visit  
before their State  
Championship!  
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What’s Happening Around SPES 

 

Taylor Hanson - Nursing Home Administration Intern 

Taylor has been working at St. Paul Elder Services as our Nursing 
Home Administration Intern from the University of Wisconsin Eau 
Claire (UWEC) program. At the end of May, she will be completing 
her 50-week internship here.  

"I moved from Chippewa Falls, WI to Appleton for my UWEC 
practicum in May of 2017. I moved here without knowing anyone in 
this area and have since fallen in love with the Fox Valley! The move 
was definitely a step out of my comfort zone, but I have grown so 
much because of it. Throughout my practicum, I rotated through 
each department and spent time shadowing associates to 
understand their impact on St. Paul Home. I also completed three 
leadership projects for my practicum, which have been huge 
learning opportunities for me. My leadership projects were reducing 

falls by implementing post fall huddles and code purples, starting Grand Rounds with leadership 
team members to engage with our employees and residents on each shift, and holding an 
educational session on the Essential Elements of Quality Dementia Care for assisted living facilities 
in the neighboring counties. I will be returning to UWEC on May 19th to receive my Bachelor’s 
Degree from the College of Business in Health Care Administration. I am excited to start my 
career in the long-term care world. I am currently evaluating my options for after graduation and 
looking into opportunities here in the St. Paul community. " 

We have enjoyed getting to know and work with Taylor! Thank you for all you have  
done in your time at SPES!  

Laura Charlier - Director of Nutrition Services 
Laura joined St. Paul Elder Services in April of 2018 as the Director of Nutritional Services. Laura 
received an Associates degree in Psychology from Bay De Noc Community College in Escanaba.  
She is a strong operational leader in nutrition, with a forward thinking 
view of diverse restaurant and food operational experience. She is 
recognized for her ability to build a team, reduce operational cost, and 
streamline processes that enhance great value to the organization.  
 
Laura has a love for organic nutrition, with finding the value in food 
as fuel. She believes in building our local agriculture organically and 
supporting our surrounding producers and businesses.  
Laura was born and raised in the Upper Peninsula of Michigan and 
graduated from Carney-Nadeau High School. Laura and her husband, 
Eric, reside in Green Bay with their three furr-kids (2 dogs and a cat). 
Laura enjoys running outdoors, gardening, theater, and spending 
time with her nieces and nephews. 
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POLICY STATEMENT 

St. Paul Elder Services, Inc. is committed to the policy of ensuring equal opportunity in service delivery. To this end, we believe no otherwise qualified 
person shall be excluded from  participation in, be denied the benefits of, or otherwise be subject to discrimination in any manner on the basis of age, 
race, color, disability, sex, creed, national origin, ancestry, sexual orientation or marital status. This policy covers admission, policies and procedures, 
access to services, and treatment in all of our programs and activities. We recognize that fulfillment of this policy will maintain  compliance with all 
applicable federal, state and local rules and regulations. 

You are invited to St. Paul Elder Services Grief Support Groups 

St. Paul Hospice grief support groups are open to those served by our hospice, St. Paul Elder Services  
and the community at large.   

 

Journey of Hope provides an opportunity to establish connections with others who have experienced loss, to 
share stories, to give and receive support, and to promote good self care. 

 
  

Questions can be directed to: 
 

Sue Grasse, CSW, Bereavement Coordinator 
for  St. Paul Hospice 

 
 

920-766-6180 or susangr@stpaulelders.org 

Monthly Meetings 
 

The third Tuesday of each month 
starting at 9:45 a.m. in the St Paul 

Villa Chapel  - Third Floor 

Memorial Service 
Each quarter St. Paul Elder Services remembers deceased community members including residents, tenants, clients, 

volunteers, and associates in a memorial service. 

 

The Clerestory 
 

Published quarterly by St. Paul Elder Services, Inc. for  
community members and their families, associates,  
volunteers and all donors, both individual and corporate. 

Editor:  Sondra Norder, President 

Staff: Mandy Stambuk 

For questions, or to be removed  
from the mailing list, please contact Mandy at:  

mandys@stpaulelders.org 

We remembered the following members of our  St. Paul Community 
at the Memorial Service on Wednesday, May 16. 

Carlton (Dean) Adkins 

Erwin Betley 

Dennis Beshada 

Martin Conrad 

Dorothy Coopman 

Beulah Cumber 

Robert Daul 

Rosemary Derricks 

Rosella Eimmerman 

Leo Eimmerman 

Janice Evers 

Marjorie Fischer 

Glenn Francken 

Carolyn Geniesse 

Helen Herge 

Virgina Kamps 

Rose Kavanaugh 

Mary Kempen 

Sharon Kennedy 

Blanche Kerrigan 

Patricia Kuehl 

Leonard Kunstman 

Sharon Laubenstein 

Br. Barnabas Leben 

Joseph Look 

Rosella Look 

Joseph Mollen 

Helen Polakowski 

Rosemary Pennings 

Phyllis Roovers 

Edmund “Jay” Sanders 

Frank “Finny” Sharpless 

Webb Shaw 

Katherine Schroder 

Donald Spranger 

Shirley Sprangers 

Ruth Marie Swiggett 

Gertrude VandeHey 

Mildred Vanderheiden 

Audrey Van Gompel 

Anthony Van Hout 

Nellie VerVoort 

St. Paul Elder Services’   
Board of Directors 

 

President:      Sondra Norder 
Board Chairman:         Jack Meyer, M.D.  
Board Vice Chair:        Andrew Schmidt 
Board Members:          Jackie Abel 
      Kelli Clussman 
      Trevor Frank 
      Lance Goetzman 
      Pat Hietpas       
      Sister Patricia Linssen 
      Sister Dorothy Wagner 
      Sister Mary Kaye Winkler 
      Dave Vander Zanden 
Ex-Officio Member:         Dan McGinty  
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Return Service Requested 

Services Offered to the Community 

Call 920-766-6188 to schedule an appointment for:  

  Club Gabriel Adult Day Services  Monday-Friday 7:30-3:30 

  Cloud Walker Foot Clinic  Tuesdays & Thursdays 

  Healing Waters Therapy Pool   AM & PM Classes 

  Massage Therapy  By Appointment 

  St. Paul At Home  By Appointment  

  Memory Clinic  By Appointment 

 

Call 920-766-6020, ext 187 for further information on: 

Therapy & Short Term Rehabilitation:  
Our therapists are trained to assist you with incontinence, lymph  
edema, cognitive retraining, diabetic foot care, balance, dysphasia  
management, aquatics, stroke rehab, wound care and pain management. 

 

 

 

 

 

 

 

Our Continuum Includes: 


