
News & Notes from Sondra Norder, President 

I n s i d e  t h i s  
i s s u e :  

Recently, I was interviewing someone for a position here, and 
the discussion we were having led me to share my reasons for 
pursuing the profession of nursing home administration out 
of college.  One of those reasons is that I knew I wanted to 
work in health care, and I thought about medical school or 
physical therapy, but then when I saw my friend cut her 
finger open at our waitressing job and fainted at the sight of 
the blood, I knew that a clinical profession was not in my 
future!  The other reason was inspired by my mom.   

 

My mom, Sherri, was just 22 years old and pregnant with me when she was 
diagnosed with synovial sarcoma, a bone cancer that had attacked her left leg 
and knee.  Her doctors told her that, to save her life and mine, she would need to 
have her leg amputated above the knee.  And so, just a few weeks after I was 
born, my young mother 
became an amputee.  With 
her family rallied around 
her, she beat cancer, she 
adjusted to an entirely new 
life as someone who is 
“different,” and she raised 
me and my sisters into the 
successful women we are 
today.   
 

As I was growing up though, 
I heard my mother say 
several times, “whatever 
you do, don’t ever put me in 
a nursing home.”  While that is not an unusual thing for a child to hear  
their parent say, and while it is not surprising to hear due to the  
understandable desire to remain in one’s own home for life, I wondered  
if that was a realistic request for her.  I thought, if by God’s grace she lives  
to a ripe old age, she may just have some particularly difficult care needs  
as an amputee.  Could we as her children guarantee her that we would  
never need the help of a nursing home to meet those needs?  The sense  
that we probably couldn’t guarantee that made me determined to battle  
the negative stigma surrounding nursing homes so that, if and when the  
day came that we might need one to help my mother, it would be a place that 
she would never hesitate to go.   
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T h e   
C l e r e s t o r y  

St. Paul Elder Services, Inc. 



 

 

MISSION STATEMENT 

We are a Catholic, Franciscan 

sponsored community dedicated 

to enriching the life experience. 

 

VALUES STATEMENT 

Our mission and ministry  flow 

from the gospel values of dignity, 

compassion, respect, hospitality 

and stewardship. 

 

VISION STATEMENT 

We will continue to provide 

excellent  care and innovative 

services through the efforts  

of dedicated professionals, 

volunteers, and contributors. 

 

 

SPONSORED BY THE 
FRANCISCAN SISTERS OF 

CHRISTIAN CHARITY 
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As I write this article, we are days away from Mother’s Day, and so the 
timing of recalling my reasons for choosing this career is all the more 
heartening.  Because as I think about my desire to tear down the 
negative stigma of nursing homes by actually making them warm, 
loving, comfortable, enjoyable places to be, my reasoning for doing so 
has expanded.  We serve so many mothers.  So many women who cared 
tenderly for their families.   
 

So many loving, gracious, strong, faithful, supportive people who now 
deserve to have all of that compassion they have given of themselves 
throughout their lives come back to them tenfold.  And every one of 
those mothers, and every mother’s child, all deserve to live in quality 
residential care settings if they are unable to continue living at home.   
 

My mother’s story guided me here, but my desire to stay here and to 
keep working to improve all that we do has grown beyond her story as I 
witness the love of the families who just want the best for their loved 
ones as well.  St. Paul Elder Services is blessed to have staff who have 
the very same desire to give the best of themselves.  I am proud to say 
that my mom’s perception has changed, and while she still would of 
course prefer to live at home for her entire life, she knows that, if she 
would need us, she would be in a good place.   

Sondra Norder, President & CEO 

News & Notes from Sondra Norder - continued... 
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Volunteer of the Year  
Congratulations to Marie Wall on being awarded as the  

2017 Volunteer of the Year!  

Marie is a behind the scenes work horse, she never expects anything in return for the countless 
hours she spends here serving our residents, patients, tenants, and clients.  Marie is quiet as a 
mouse and her values speak for themselves.  The following words are consistently used to  
describe Marie: calm, welcoming, soft spoken, kind, talented, and faithful. She has been a  
Volunteer at St. Paul Elder Services since 1989 and has given well over 5000 hours of service to our 
organization.   
 

In reaching out to our management team and staff, the following was said about Marie: 

 She is a quiet hero and does not seem to like to be praised.  Volunteering comes naturally to her.  

 She believes in our mission and thrives on serving others. 

 Comfort and peace is brought by her presence.   

 She has the gift to make something beautiful out of materials that may have otherwise been  
discarded and in doing that, shows reverence and value for all of God’s creations.  

 She always has a smile on her face and her contagious positive attitude is so welcoming to all we 
serve.   

 She does the washing, folding, and ironing of linen each week for Mass.  She is a blessing to us  
beyond measure!   

 She has a strong understanding for how to balance the interests and abilities of our residents with 
the desire to make a beautiful product. Her gift of sharing herself with our residents shows how 
much she values them. She goes beyond just volunteering… 

 She is admirable for her strength as she cared for her husband while he was on our hospice service 
and continued to volunteer as much as she could, giving to others while she was experiencing her 
own grief.   

 

On behalf of the Franciscan Sisters of Christian Charity, our Board of Directors as well  
as the staff and all we serve, Congratulations Marie! May God bless you for all  

your wonderful hours of service.   

Pictured: Kay Fitzgerald - CIO, Marie Wall - Volunteer, and  

Sondra Norder - President/CEO 
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Giving Back To Our Community 

2016 Community Benefits Report 

The 2016 Community Benefits Report was recently completed and  
distributed to distinguished recipients from local and federal  
government offices, the Diocese, LeadingAge, and the Catholic 
Healthcare Associations, etc. Copies of the  St. Paul Elder Services’ 
2016 Community Benefits Report are available upon request. 
 

For your copy, please contact Mandy Stambuk at  
920-766-6020 ex. 171 or mandys@stpaulelders.org 

2016 Clothing, Christmas, and School Supply Collections 

For our 2016 clothing drive, we received 61 new and gently used  
jackets, which we shared with the families we helped through our 
Christmas Adopt-a-Family program, and the remainder of which 
were donated to the Harbor House, a local women’s and children’s 

shelter.  Through the generous  
donations of our associates and  
volunteers who participated in the 
Adopt-a-Family, we were able to 
make Christmas special for 11  
families with children. We also  
received 75 new hats,  mittens, and 
scarves, which were donated to the  “Loaves and Fishes” pantry.   

We also collected many tables full of school supplies to assist children in need in our local area. 
We are thankful for the generosity of those who gave to help others!  

2016 Clothing, Christmas, and School Supply Collections 

During Lent, we participated in the “Lending a Helping Hand”  
program. We collected food and personal items to assist those who are 
struggling with basic necessities.  

Through the generosity of others, we were able to make a  
difference in many lives, as we collected over 793 items for the “Freedom 
From Hunger Food Pantry” which is a local, non-government funded 
food pantry. By sharing what we have, we strengthen and mend the  
spirits of those in need.   
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Around St. Paul Elder Services 

Memory Care Resource Center 

 - Memory Quilt - 

The Memory Quilt has graced one of the 

walls in the Memory Care Resource  

Center (MCRC) since its opening in 2016. 

Just like the MCRC, this quilt took many, 

many months of coordinating and hands-on 

construction to create. The idea behind the 

Memory Quilt was to create a work of art 

that drew inspiration from St. Paul Elder  

Services’ Passages Programs participants, 

including Club Gabriel, Appletree Court, Poppy Path, St. Paul at Home, and the Memory Café. 

Not only did we succeed with a lovely product to display, we also had many treasured  

experiences going through the process of making the squares. The blocks were created by the 

hands of our participants, family members, caregivers, 

volunteers, and staff. Each block tells its own story 

through the fabric, stitches, images, and various craft  

elements. We were blessed to have Marie Wall, a  

faithful SPES volunteer, pull the completed blocks  

together into a finished product for everyone to enjoy. As 

we appreciate the uniqueness of each square, we celebrate 

and value the lives of those who are living with dementia 

and those who have made an imprint on our hearts. 

Bella is loving the  

Spring weather!  
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Volunteer Appreciation Banquet  

On Wednesday, April 26 we honored all of our volunteers with a “Volunteer   

Appreciation Banquet.” Below are the remarks given by Sondra Norder,  

President & CEO of St. Paul Elder Services.  

For some, volunteering is a way of giving.  For the likes of you, volunteering is a way of living.  

Today, we take a little time out to thank you for the gifts that you share so generously with others.  

Skills, advice, experience, friendship, vision, leadership, inspiration enthusiasm, humility, and 

faith. Those are just a few of the many treasures you bring to St. Paul Elder Services, all of which 

are cherished and valued, and we thank God for all that you contribute to our mission and our 

success.   

As we finalized our Community Benefits Report a few weeks ago and inputted our volunteer 

hours into that report, I was once again in awe as I really stop and think about what those hours 

mean to this organization and those we serve. In 2016, your volunteer hours equaled  

10.9 full-time employees.  That is approximately $300,000 worth of labor!  We are so blessed to 

have such a strong, supportive, and tenured volunteer force.  The willingness to volunteer is a 

truly selfless act.  So many of you have been with us for so long and have contributed so much of 

yourselves and your lives to others that I know I speak on behalf of this entire community when I 

say again how deeply grateful we are for your volunteer service!  

On behalf specifically of all the staff at St. Paul Elder Services, I want to say that we are humbled 

by your generosity of spirit and your compassion for your fellow human beings.  Your warmth, 

your humor, your genuine concern you show to the people we serve is an inspiration for us all.   

I’ve spoken on behalf of St. Paul’s staff, but now I want to just speak for a minute on behalf of 

those we—and you—serve.  They notice how you treat everyone with respect and kindness, no 

matter what the situation is.  It is stressful and sad at times for them to find themselves in need of 

the services we provide, and your words and actions go a long way toward helping them keep 

their dignity and quality of life. Your efforts do not go unnoticed.  They are invaluable!   

So, with truly heartfelt appreciation, volunteers, God Bless you!   
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“Why Be A Volunteer?” 

It’s not for money, its not for fame 

and its not for any personal gain.  

It’s just for love of fellow man 

It’s just to lend a helping hand.  

It’s just to give a tithe of self. 

That’s something you can’t buy with wealth. 

It’s not the medals worn with pride. 

It’s just for that feeling deep inside. 

It’s that reward down in your heart. 

It’s feeling that you’ve been a part of  

Helping others far and near. 

That’s what makes you a VOLUNTEER!  

Service Award Presentations 
 

1,000 Hours 

Loren Birkenmeier 

Betty Eiting 

Kenneth Vandehey 

 

2,000 Hours 

Maria Griesbach 

Sr. Juden Lang 

Don Newhouse 

Duane Van Boxtel 

Dennis Wittman 

 

3,000 Hours 

Sr. Sue Ann Hall 

Rose Marie Van Dyke 

Danielle Van Hoof 

2017 Service Award Recipients  
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SPES Activities 

2017 Easter Breakfast 

Stations of the Cross 

Sweethearts Lunch 

Makeover with Walgreens 
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SPES Activities 

Villa Bonnet Parade 

May Crowning of Mary 



T h e  C l e r e s t o r y  P a g e  1 0  

 

Welcome to St. Paul Elder Services 

 

Corinne Sieker - Staff Development Coordinator 

I am pleased to announce that Corinne Sieker has been hired as our new Staff Development 
Coordinator.  Corinne was our former Director of Nursing for 5 ½ years who recently resigned 
from that position in July.  Since that time, Corinne has recognized that there truly is no place like 
St. Paul Elder Services and was drawn back to our mission-focused, team-focused philosophy of 
care.  Corinne’s clinical skills, teaching talents, and nursing experiences will be valuable to the 
Staff Development Coordinator position. She is enthusiastic to share her talents in a new  
focus-area at SPES! Welcome back Corinne! 

Sabrena Cortazzo - St. Paul Villa Manager 

Please join me in congratulating Sabrena Cortazzo, as our new St. Paul Villa Manager! Sabrena 
brings 20+ years of experience as a direct caregiver in both a Rural Community Assistance 
Corporation (RCAC) and Community Based Residential Facility (CBRF) settings. She obtained her 
CNA license in 2007, and has been with St. Paul since 2008 as a Personal Care Assistant (PCA) in 
the Villa. Sabrena began supporting the Villa in the secretary position and has gained great insight 
from this opportunity. Sabrena has a solid understanding of RCAC operations which will give her a 
strong advantage in the manager role. She has proven that she is a strong leader in her previous 
position here as Lead PCA, and our Villa team agrees Sabrena will continue to grow in her new 
position and is up for the challenge. Congratulations Sabrena!  

Michele Miller-Campbell - Chief Financial Officer 

On May 1st, we welcomed Michele Miller-Campbell to St. Paul Elder Services as our new Chief 
Financial Officer.  Michele comes to us with significant experience as a CFO and Finance 
Professional in health care settings, most recently serving as the Finance Director at St. Clare 
Community Hospital in Oconto Falls.  Michele lives in Suamico with her husband and two of her 
children, and has two adult children as well.  We are so glad that Michele has joined our ministry, 
and we look forward to her contributions to our mission for years to come!  Welcome Michele!  

Board of Directors 

In the last Clerestory issue, we introduced our new members of the St. Paul Elder Services’ Board 
of Directors.  Below are their professional portraits so you can add a face to the name!  

 

 

Lance Goetzman Kelli Clussman Trevor Frank 

http://www.rcac.org/
http://www.rcac.org/
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POLICY STATEMENT 

St. Paul Elder Services, Inc. is committed to the policy of ensuring equal opportunity in service delivery. To this end, we believe no otherwise qualified 
person shall be excluded from  participation in, be denied the benefits of, or otherwise be subject to discrimination in any manner on the basis of age, 
race, color, disability, sex, creed, national origin, ancestry, sexual orientation or marital status. This policy covers admission, policies and procedures, 
access to services, and treatment in all of our programs and activities. We recognize that fulfillment of this policy will maintain  compliance with all 
applicable federal, state and local rules and regulations. 

You are invited to St. Paul Elder Services Grief Support Groups 

St. Paul Hospice grief support groups are open to those served by our hospice, St. Paul Elder Services  
and the community at large.   

 

Journey of Hope provides an opportunity to establish connections with others who have experienced loss, to 
share stories, to give and receive support, and to promote good self care. 

 

  
Questions can be directed to: 

 

Sue Grasse, CSW, Bereavement Coordinator 
for  St. Paul Hospice 

 
 

920-766-6180 or susangr@stpaulelders.org 

Monthly Meetings 
 

The third Tuesday of each month 
starting at 9:45 a.m. in the St Paul 

Villa Chapel  - Third Floor 

Memorial Service 
Each quarter St. Paul Elder Services remembers deceased community members including residents, tenants, clients, 

volunteers and associates in a memorial service. 

 

The Clerestory 
 

Published quarterly by St. Paul Elder Services, Inc. for  
community members and their families, associates,  
volunteers and all donors, both individual and corporate. 

Editor:  Sondra Norder, President 

Staff: Mandy Stambuk 

For questions, or to be removed  
from the mailing list, please contact Mandy at:  

mandys@stpaulelders.org 

We remembered the following members of our  St. Paul Community 
at the Memorial Service on Wednesday, May 17. 

David Austin  

Marion (Carmen) Biese 

Thomas Cotnoir 

Dorothy Dercks 

Richard Ely 

Fr. Rodolfo (Carmel)  
  Flora 

Robert Flynn 

Marie Friel 

Angela Geurts 

Shirley Giesen 

Dolores Heiting 

Germaine Hietpas 

Shirley Hornick 

Rosemary (Rosie) Keil 

Francis (Red) Kersten 

Jerry Long  

Donald Navarrete 

Melba  Pantti 

Sandra Radtke 

Sylvia Sauer 

Marlene Scholten 

Margaret Senecal 

James Stein 

Anna Jane VandeHey 

Janice VandeHey 

Nanette Vanderloop 

Eloisa (Becky) Vaneperen 

Nick VanEyck 

Anthony VanWychen 

Janet Verstegen 

Henry Walter 

Darrin Weber 

Gladys Weber-Klein 

James Wynboom 

Josephine Zavrsnik 

St. Paul Elder Services’   
Board of Directors 

 

President:      Sondra Norder 
Board Chairman:         Tom Verhagen  
Board Vice Chair:        Jack Meyer, M.D. 
Board Members:          Jackie Abel 
      Kelli Clussman 
      Trevor Frank 
      Lance Goetzman       
      Sister Patricia Linssen 
      Andrew Schmidt 
      Sister Dorothy Wagner 
      Sister Mary Kaye Winkler 
      Dave Vander Zanden 
Ex-Officio Member:         Dan McGinty  
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Return Service Requested 

Services Offered to the Community 

Call 920-766-6188 to schedule an appointment for:  

  Club Gabriel Adult Day Services  Monday-Friday 7:30-3:30 

  Cloud Walker Foot Clinic  Tuesdays & Thursdays 

  Healing Waters Therapy Pool   AM & PM Classes 

  Massage Therapy  By Appointment 

  St. Paul At Home  By Appointment  

  Memory Clinic  By Appointment 

 

Call 920-766-6020, ext 187 for further information on: 

Therapy & Short Term Rehabilitation:  
Our therapists are trained to assist you with incontinence, lymph  
edema, cognitive retraining, diabetic foot care, balance, dysphasia  
management, aquatics, stroke rehab, wound care and pain management. 

 Assisted Living 

 Skilled Nursing Care 

 Hospice 

 Post Surgical  

Recovery 

 Supportive Care in 

the Home 

 Therapy 

 Passages — 

    Memory Care 

Our Continuum Includes: 


