
News & Notes from Sondra Norder, President 

I n s i d e  t h i s  
i s s u e :  

As some of you know, we recently experienced a most unfortunate 
situation when we discovered that a former employee had stolen 
valuable items of jewelry from our residents and tenants 
throughout our campus.  As of the time that I am writing this, we 
are still awaiting the charges to be filed against this person, but we 
are confident that she will be held accountable for her actions.    
 

This discovery, and the losses of extremely sentimental items from 
those we serve, were not only devastating to the victims, but to us 
as a group of professional caregivers as well.  From myself to the 

people she worked closest with, we all felt beyond betrayed that one of our own would 
violate everyone's trust in this way.  Our staff are trained extensively on the definitions 
of abuse, neglect, and misappropriation, and they all commit to protecting those we 
serve from such caregiver misconduct.  We take that responsibility so very seriously, 
and it is beyond the rest of our comprehension to try to understand how someone could 
do this.  Having to tell residents and tenants and families that their precious valuables 
were not even recoverable was one of the hardest things I've had to do in my career.  As 
you know, hindsight is 20/20, and we all felt great guilt for not having spotted some 
sort of red flag about this person, but truly, there was no reason that we have found to 
think that we should have known.   
 

That said, let me share the reason that I bring this topic up in this article.  It is certainly 
not that I want to draw more attention to it.  To be very honest, we were all very nervous 
about the media attention that this situation might get, as there is so much stigma out 
there about nursing home abuse, with people thinking that it happens all the time.  (In 
fact, substantiated cases of abuse, neglect, or misappropriation are very rare.)  The last 
thing I really want is for anyone to look unfavorably upon us or caregivers in general as 
a result of this one bad person.   
 

But incredibly, as news broke of this situation, and as we decided to take a very 
transparent approach with our entire St. Paul family about what happened and what we 
knew, something pretty incredible happened.  We started getting phone calls.  And 
emails.  And social media posts.  And people stopping by my office.  The messages that 
we received were consistent: people wanted to thank us and affirm us.  They wanted us 
to know that they appreciated our transparency.  They wanted us to know that they 
know that this person is not representative of the quality of care and service at St. Paul 
Elder Services as a whole.  They wanted us to know that they support us and that they 
appreciate all that our excellent staff do for their friends and loved ones.  They wanted 
us to know that they firmly believe that St. Paul Elder Services is the best at what we 
do.   
 

On behalf of our dedicated, loving staff, I want to thank all of those who shared and 
showed their support for us during this time.  It truly means more than you will ever 
know.  It lifted our spirits tremendously, and helped us focus on where the focus needed 
to be, which is on the victims and their families.  Once again, we feel so grateful to be a     
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T h e   
C l e r e s t o r y  

St. Paul Elder Services, Inc. 



 

 

MISSION STATEMENT 

We are a Catholic, Franciscan 

sponsored community 

dedicated to enriching the life 

experience. 

 

VALUES STATEMENT 

Our mission and ministry  flow 

from the gospel values of 

dignity, compassion, respect, 

hospitality and stewardship. 

 

VISION STATEMENT 

We will continue to provide 

excellent  care and innovative 

services through the efforts  

of dedicated professionals, 

volunteers, and contributors. 

 

 

SPONSORED BY THE 
FRANCISCAN SISTERS OF 

CHRISTIAN CHARITY 
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part of this community and to have the rich history that we do, which serves 
us so well in maintaining the kinds of relationships that rally around us in 
times of need.   
 

With humble and eternal gratitude, I wish all of you a wonderful and blessed 
holiday season!   

Sondra Norder, President & CEO 

 

 

 

 

News & Notes from Sondra Norder - continued... 



 

St. Paul Center of Rehabilitation  
-  Physical Therapy -  

Did you know that St. Paul Elder Services has a Center of Rehabilitation that offers a full range of 
therapy services? From occupational, physical, and speech therapies, to stroke rehabilitation, aquatic 
therapy, and more. We offer therapy services on an inpatient and outpatient basis to those residing 
within our facilities, as well as to those in their own homes. 

October was National Physical Therapy Month! Physical Therapists are health professionals who work 
with people of all ages and abilities to improve their movement and reduce their pain. Mobility is the 
key ingredient to aging successfully and remaining active and independent throughout our lives.  The 
goal of physical therapy is to improve and restore motion to your life. As you make the important 
decisions about health care for you or your family, it is important to remember the benefits of physical 
therapy: 

 Maximize Your Movement: Pain-free movement is crucial to your quality of life, your ability 
to earn a living, and your independence. Physical therapists are movement experts who can 
identify, diagnose, and treat movement problems. 

 Participate In Your Recovery: Physical therapists work collaboratively with their patients 
and clients. Treatment plans are designed for each person’s individual goals, challenges, and 
needs. 

 Avoid Opioids: Opioid risks include depression, overdose, and addiction, plus withdrawal 
symptoms when stopping use. In some situations, dosed appropriately, prescription opioids are 
an appropriate part of medical treatment. However, the Centers for Disease Control and 
Prevention (CDC) is urging health care providers to reduce the use of opioids in favor of safe 
alternatives like physical therapy for most long-term pain. 

 Avoid Surgery: Before you undergo expensive or invasive surgery, try physical therapy. For 
some conditions, including meniscal tears and knee osteoarthritis, rotator cuff tears, spinal 
stenosis, and degenerative disk disease, treatment by a physical therapist has been found to be 
as effective as surgery. 

When it comes to health care, a physical 
therapist's extensive education, clinical 
expertise, and "hands on" approach brings you a 
unique, individualized approach. When you are 
in the hands of a physical therapist, you have a 
plan of care that is safe and appropriate and 
addresses your individual needs and pre-existing 
conditions. 
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SPES’ Physical Therapy Team 

http://www.moveforwardpt.com/choose-physical-therapy-over-opioids-for-pain-management-choosept
http://www.moveforwardpt.com/DidYouKnow/Detail.aspx?cid=687aa921-ed48-46dd-9b2f-17febb9423ed#.VZKxShtVikp
http://www.moveforwardpt.com/DidYouKnow/Detail.aspx?cid=dcc21a3a-10cf-4b66-8be7-d6fcea5cc8cc#.VZKxFRtViko
http://www.moveforwardpt.com/DidYouKnow/Detail.aspx?cid=457c02af-e7ca-4515-9d98-d51c9a5805d1#.VZKwshtVikq
http://www.moveforwardpt.com/DidYouKnow/Detail.aspx?cid=457c02af-e7ca-4515-9d98-d51c9a5805d1#.VZKwshtVikq
http://www.moveforwardpt.com/DidYouKnow/Detail.aspx?cid=2f8e6816-ce98-49ba-8830-1082ab54c9d9#.VZKw0BtVikp
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2017 SPES Award 
 

The SPES (Selfless Pursuit of Exceptional Service) award recipient is nominated and selected by  
St. Paul Elder Services’ Executive Committee. The recipient receives an engraved plaque,  

a gift of $100, and a donation of $500 to a charity of their choice. 
 
 
 

Congratulations to Diane Ley on being the recipient of our fourth annual SPES Award! Diane received 
her award at the Employee Appreciation dinner on September 14, 2017. Diane is the Bookkeeper here at 
St. Paul Elder Services. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

When describing Diane, the word kindness appeared over and over in the accolades received from the 
SPES Management Team.  
 

Diane is confident and possesses a wealth of knowledge of SPES, our history, our residents, and our 
business.  She shares her knowledge selflessly and does what is needed for the good of our organization 
and those we serve. The pride she takes in her role at SPES is evident to all. She is “kindness plus!” 
 

Another word frequently used to describe Diane was “patient.”  Nothing really seems to phase her as she 
address issues and concerns timely, thoroughly, and with great respect toward the persons involved.  
People enjoy interacting with her and often seek her out to get questions answered. She is always eager 
and willing to help others even when it may not be the most opportune time for her.   “No” or “it can’t be 
done” are two words that are not in her vocabulary.   
 

She is described as one of our manager’s greatest cheerleaders, as having a great sense of humor, and a 
wonderful smile.  Everyone’s world is brighter and more loving because of her. 
 

Diane has been an integral and active member of the Enrichment of Life Committee. She has been 

 

“Three things in human life are important: 
 

 the first is to be kind;  
 

 

the second is to be kind;  
 

 

and the third is to be kind.” 
 

- Henry James 
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involved in the planning for most of our employee events including our Breakfast with Santa, Easter 
Breakfast, Christmas shopping for those we serve, our Silent Auction for  Alzheimer’s, and most recently, 
our Family Picnic. Often times, these events can become overwhelming, but she always gets the 
Committee through them with her humor and “let’s get it done” attitude. Seeing the smiling faces of our 
employees and their families keep her passion for events strong!  
 

She is a shining example of overcoming tragedy and adversity with positivity and generosity of 
spirit.  Her kind, gentle nature and clear love for SPES makes her a pleasure to work with, and we are 
blessed that she has dedicated her work life to us. And... what would we do without our Packer pool 
coordinator? 
 

On behalf of the Franciscan Sisters of Christian Charity, the Board of Directors, our employees and those 
we serve, congratulations Diane!   

Scott McConnaha, Vice President - 
Mission and Strategy of Franciscan 
Sisters of Christian Charity Sponsored 
Ministries, Inc.  

Diane Ley, SPES Award Winner 

Sondra Norder, President & CEO of St. 
Paul Elder Services 

                            Can you believe our Bella is two? 

We are so thankful for the joy she brings everyday to our  
staff, residents, tenants, patients, and visitors!  
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2017 Annual Appeal  

 

2017 has been another noteworthy year for St. Paul Elder Services, with the newest additions to our 
campus, St. Paul Manor and the Hoffman Memory Care Resource Center, having been open for their first full 
year.  We are beyond proud of the excellent care provided within those programs, and their integration into 
the rest of our campus has been nearly flawless.  Indeed, it is hard to remember when St. Paul Manor and 
the Hoffman Memory Care Resource Center were not part of our family.  As a complete continuum of care 
now, our mission here at St. Paul Elder Services has never been more alive.     

Over the past year, as the Wisconsin state budget has been hanging in the balance, we have joined efforts 
with our colleagues in senior living and skilled nursing care to put together a grassroots advocacy campaign 
aimed at securing meaningful payment rate increases from the Medicaid program.  Medicaid is the pay 
source of 60% of our nursing home residents and 20% of our assisted living tenants, and providers like us 
have not seen meaningful payment increases in many years, despite costs of care rising exponentially.  For 
the past several years, Wisconsin has actually ranked worst in the nation for payment rates to nursing home 
and assisted living providers.  The workforce crisis that has impacted our profession so heavily has 
highlighted the glaring issue of underfunded care in Wisconsin.  While we had some success in securing 
payment increases in the budget that was signed by Governor Walker, Wisconsin will still be one of the 
worst states for Medicaid payment rates.   

Yet, despite the many challenges we face, we remain steadfast to our mission and values.  While our work 
continues to be wrought with financial challenges, our commitment to providing care and services to the 
poor and vulnerable, many of whom do not have the resources needed to care for themselves at home or to 
pay for the care they require from a residential care facility, will not waiver.  Government programs will 
always be woefully underfunded while costs will continue to escalate.  While we search for ways to control 
costs and demonstrate accountability in care management, we continue to need the support of our private 
donors more than ever if we are to continue to provide services to those who have no other means.  We 
humbly acknowledge that without you, we could not do all that we do for the most frail people we serve.    

Our Annual Appeal benefits the Care Assurance Endowment Fund, which allows for care to continue in the 
place those we serve call home when they have depleted their financial resources.  Through this generous 
giving, you help others, many of whom have contributed to this very cause themselves in their more 

fortunate years, to continue to enjoy a rich life.  We gratefully 
ask all past donors to consider an annual gift that reflects the 
rising costs of health care.  We also ask that the many families 
who have been touched by the care a loved one has received 
here consider a special gift in memory or in honor of their 
loved one.  Such a gift is memorialized by a lighted pine tree 
for the joyous holiday season.   

I hope that you will prayerfully consider contributing to the Annual Appeal.  On behalf of the Franciscan 
Sisters of Christian Charity and our Board of Directors, we wish you peace and blessings during the coming 
holiday season, and we give thanks to all those who support our mission.   

Very truly yours, 

 

Sondra L. Norder 
President  



P a g e  7  

Halloween Festivities! 

“Spread love wherever you go. Let no one ever come to you without leaving happier.”  - Mother Theresa  
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Fall Activities 

 

Our Annual Pig Roast was a 
blast! Beautiful weather, great 

food, and tons of fun!  

Music is good for the 
soul. What a blessing  

to see such joy on  
people’s faces!  
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Fall Activities 
 

Fall Colors Tour with  
Manor Residents 

Our 2017 Associate Service  
Award Recipients 

Walk To End Alzheimer’s 

Solar Eclipse Viewing 

Rickshaw Fun 
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 Thanksgiving 
Thanksgiving is finally upon us. And that means Christmas is closely following. Often we put so much of our 
focus on Christmas, we miss this important American Holiday. Thanksgiving is about getting together with 
family and friends and doing what we all love - eating! But most importantly, it's about giving thanks. 

Psalm 106:1  

"Praise the LORD! Oh, give thanks to the LORD,  
for He is good! For His mercy endures forever." 

Hebrews 13:15  

 "By Him therefore let us offer the sacrifice of praise  
to God continually, that is, the fruit of our lips,  

giving thanks to His name." 
 

Yes, praise and worship can sometimes be  
a "sacrifice" because we don't want to give it. That  
may be because we are down or depressed, or things aren't 
going all that well. Or it may be that hardship  
or tragedy has hit your life and you don't want to  
thank God. 

But the Bible does not say, "Give thanks unto the Lord when 
you feel good," but rather, because "He is good!" So, I encourage you to give thanks in this special holiday 
time. 

May God bless you! We hope you have a wonderful Thanksgiving! 

 

 

Looking for something fun and 
different to do this year?  

 

Have everyone fill out this “What 
I am thankful for” card at your 

Thanksgiving meal!  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

P a g e  1 1  

St. Paul Elder Services’   
Board of Directors 

 

President:      Sondra Norder 
Board Chairman:         Tom Verhagen  
Board Vice Chair:        Jack Meyer, M.D. 
Board Members:          Jackie Abel 
      Kelli Clussman 
      Trevor Frank 
      Lance Goetzman       
      Sister Patricia Linssen 
      Andrew Schmidt 
      Sister Dorothy Wagner 
      Sister Mary Kaye Winkler 
      Dave Vander Zanden 

Ex-Officio Member:          Dan McGinty  

POLICY STATEMENT 

St. Paul Elder Services, Inc. is committed to the policy of ensuring equal opportunity in service delivery. To this end, we believe no otherwise qualified 
person shall be excluded from  participation in, be denied the benefits of, or otherwise be subject to discrimination in any manner on the basis of age, 
race, color, disability, sex, creed, national origin, ancestry, sexual orientation or marital status. This policy covers admission, policies and procedures, 
access to services, and treatment in all of our programs and activities. We recognize that fulfillment of this policy will maintain  compliance with all 
applicable federal, state and local rules and regulations. 

You are invited to St. Paul Elder Services Grief Support Groups 

St. Paul Hospice grief support groups are open to those served by our hospice, St. Paul Elder Services, 
and the community at large.   

 

Journey of Hope provides an opportunity to establish connections with others who have experienced loss, to 
share stories, to give and receive support, and to promote good self care. 

 

  
Questions can be directed to: 

 

Sue Grasse, CSW, Bereavement Coordinator 
for  St. Paul Hospice 

 
 

920-766-6180 or susangr@stpaulelders.org 

Monthly Meetings 
 

The third Tuesday of each month 
starting at 9:45 a.m. in the St. Paul 

Villa Chapel  - Third Floor 

Memorial Service 
Each quarter St. Paul Elder Services remembers deceased community members including residents, tenants, clients, 
volunteers and associates in a memorial service to which family and friends are invited.  

The next Memorial Service is on Wednesday, November 15, at 6:30 p.m. in the  
Schmidt Chapel at 316 E. Fourteenth Street. Reception to follow. 

 Dennis Beshada  

 Patricia Bixby  

 Arthur Boesch 

 Susan Curry 

 Bonita Duprey 

 Robert Giese 

 Eugenie Johnson 

 Joan Kielgas 

 Loretta Kinder 

 Janice Kunz 

 Karen Lesch 

 Marie Malliett 

 Richard Mulry 

 James Murphy 

 Ruthelle Nieuwenhuis 

 John Raymaker 

 John Reimer 

 Jerome Schmidt 

 Clifford Siebers 

 Althea Valentyn 

 Priscilla Vosters 

 Art Vosters 

 Anna Yugovich 

The Clerestory 
 

Published quarterly by St. Paul Elder Services, Inc. for  
community members and their families, associates,  
volunteers and all donors, both individual and corporate. 

Editor:  Sondra Norder, President 

Staff:  Mandy Stambuk 

For questions, or to be removed  
from the mailing list, please contact Mandy at:  

mandys@stpaulelders.org 

We remember the following members of our  St. Paul Community: 
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Return Service Requested 

Services Offered to the Community 

Call 920-766-6188 to schedule an appointment for:  

Club Gabriel Adult Day Services Monday-Friday 7:30-3:30 

Cloud Walker Foot Clinic Tuesdays & Thursdays 

Healing Waters Therapy Pool  AM & PM Classes 

Massage Therapy By Appointment 

St. Paul At Home By Appointment  

Memory Clinic By Appointment 

 

Call 920-766-6020, ext 187 for further information on: 

Therapy & Short Term Rehabilitation:  
Our therapists are trained to assist you with incontinence, lymph  
edema, cognitive retraining, diabetic foot care, balance, dysphasia  
management, aquatics, stroke rehab, wound care and pain management. 

 Assisted Living 

 Skilled Nursing Care 

 Hospice 

 Post Surgical  

Recovery 

 Supportive Care in 

the Home 

 Therapy 

 Passages — 

    Memory Care 

Our Continuum Includes: 


