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In Humble Appreciation…. 
On March 19th, a group of our Passages team members and leaders attended the Great Minds 
Gala in Washington DC, where we were presented with the national “Excellence in Dementia 
Care Award.”  It was humbling, but thrilling, to say the least.  We are so grateful to the awards 
committee for the honor and for recognizing the significant time and energy we put into making 
our community and our associates more dementia capable.   
 
While we always know that our efforts are never in vain, what keeps us most motivated is when 
those we have served throughout our Passages continuum look at us as if to say “Thank God 
you are here, I feel so safe with you,” or tell their families that “everyone is so kind, I was so 
worried about what would happen to me, I am so relieved, I love my new home,”  or write in a 
thank you card that “there are not enough words to thank you for the excellent, compassionate 
care you provided to our mother over the past 3.5 years.  The person she became was certainly 
not the person she was, and we appreciate the fact that you all knew that and treated her with 
respect.”   
 
Those outcomes and those words are why we do what we do, and why we continue to work to 
bring more education and innovative services to those living with dementia and their care  
partners.  I would again like to give credit for the Excellence in Dementia Care award to Becky 
Reichelt for her vision, energy, and selfless, staunch dedication to enriching the lives of those we 
serve through Passages.  We accepted the award on behalf of all of our dedicated associates, and 
we dedicate it to all those we have served within our Passages programs over the years.    We 
also thank our Sponsor, the Franciscan Sisters of Christian Charity, who give us as lay leaders 
the opportunity to carry on their good work, and who support our mission and vision for a 
more dementia capable community.   
 
Watch for more information on an open house we will be holding on April 25th to celebrate our 
award and to share more about our Passages programming!   
                                                  

Sondra Norder, President & CEO   
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April 6 

Ice Cream  

Social 

 

April 12 

SPARK! 

 

April 13 

Music with  

Ellen 

 

April 16 

Music with 

Mary 

 

April 18 

Villa Voices 

 

April 26 

Exotic Animal  

Rescue Visit -

Home 

 

 
When a Loved One with Alzheimer’s 

Doesn’t Recognize You 
 

In early-stage dementia or Alzheimer’s disease, intermittent 
symptoms of mild cognitive decline—such as word searching, 
forgetfulness, and trouble concentrating and  
problem-solving—are visible. As the disease advances,  
lapses in people’s memories become even more apparent. 
Such lapses can cause an inability to remember—or  
recognize—family members. As a result, some family  
relationships diminish, leaving the person with Alzheimer’s  
isolated and lonely. It’s normal to feel sad, hurt, or  
abandoned, but keep in mind it’s not personal, but the effects 
of the disease. What can you do? 
First, remember that even when memory is gone, emotions 
remain. Your loved one may still be able to pick up on vibes 
and read body language. Proceed with conversation even if 
the person appears unresponsive. To encourage  
engagement, the Alzheimer’s Foundation of America  
recommends using the 4S’s for communicating: simple, slow, 
show, and smile. “Simple sentences are much appreciated by 
someone with Alzheimer’s. Say it slow to allow enough time to 
capture words or questions. Show what you’re saying,  
using facial expressions, body language and gesturing. And 
smile—it goes a long way.” 
Next, avoid peppering your loved one with the question “Do 
you know who I am?” Rather, introduce yourself by name and 
relationship, such as “I’m Josephine, your daughter” and 
“Here’s my husband, Mike.” Instead of trying to figure out what 
the person remembers, be reassuring by maintaining eye  
contact, calling them by name, smiling, and holding their hand 
as you remind them who you are. It’s possible that you’ll have 
to introduce yourself a number of times. Try to resist the urge 
to speak louder to make it easier for the person to  
understand. Slow down and provide time for understanding 
and processing what you’ve said. 
It may seem pointless to stay in contact with a loved one who 
is unable to recognize the faces of family and friends.  
However, there are numerous benefits that come from visiting 
with people who have advanced dementia. Social wellness—
making and keeping genuine, nurturing connections with  
others—is critical to physical and psychological health and 
may help delay cognitive impairment. 
 
Article by Ava M. Stinnett, Activity Connections 
 
 
Sources 
Bursack, C.B. (n.d.) When a loved one with Alzheimer’s doesn’t recognize you. Re-
trieved from https://www.agingcare.com/articles/alzheimers-parent-does-not-
recognize-family-144197.htm 
Sauer, A. (2016, January 6). Why people with Alzheimer’s are unable to recognize 
their loved ones. Retrieved from https://www.agingcare.com/articles/alzheimers-
parent-does-not-recognize-family-144197.htm 

https://www.agingcare.com/articles/alzheimers-parent-does-not-recognize-family-144197.htm
https://www.agingcare.com/articles/alzheimers-parent-does-not-recognize-family-144197.htm
https://www.agingcare.com/articles/alzheimers-parent-does-not-recognize-family-144197.htm
https://www.agingcare.com/articles/alzheimers-parent-does-not-recognize-family-144197.htm
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Happy Birthday to hospice volunteers Bob Breister (4/9), 

Steve Kelly (4/16), Esther Veltus (4/16), and  

Dianne Niquette (4/17) 

 

 

 

 

 

Volunteers are an integral part of every hospice 

team.  They fill roles that range from sharing  

social visits with patients to helping with office 

work. Medicare, which pays for hospice benefits, 

has identified the unique and valuable role of  

volunteers and requires their participation in  

direct patient care.  

 

Some of the opportunities available for hospice volunteers include: 

 

 One-to-one patient support—This can include reading, taking walks or 

wheelchair rides, sharing music, and bringing pets for visits.  

 

 Respite for family members—Volunteers can give family caregivers the  

opportunity to take care of necessary errands, exercise, or simply have some 

time alone.   

 

 Administrative—A volunteer with clerical skills can assist with office tasks, 

including assistance with mailings and computer projects.  

 

 Special skills—Beauticians and massage therapists, with necessary  

certification/licensure, can provide patients with hair care, nail care, and 

massage therapy. 

 

Volunteering with a hospice patient provides meaningful connection for both  

patient and volunteer. The commitment of an hour or two a week can bring 

great comfort and joy to someone nearing the end of life.   

 

St. Paul Hospice thanks our volunteers Jinny Biese, Joann Breister, 

Bob Breister, Karen DeJardine, Lucy Dictus, Sarah Guenther,  

Joyce Hansen, Judy Heindel, Paul Hoffman, Marty Huss,  

Steve Kelly, Alexandra Nelson-Zirzow, Dianne Niquette, Ron Stark, 

Luella Van Asten, Ron Van de Hey, Esther Veltus, and Mike Weaver 

 

If you want to learn more about being a hospice volunteer, contact  

St. Paul Hospice at (920) 766-6180 or email:   
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Welcome to the  
Life Enrichment  
Center at St. Paul  

Elder Services! 
 

Cloud Walkers 
(Foot & Nail Clinic) 
Tuesdays and Thursdays 

8:00 am – 2:30 pm 
Every other Friday and  

Wednesday appointments  
available 

 
Healing Waters 

(Aquatic Exercise Classes) 
Classes Daily  

Registration required for 
each session 

 
Massage 

Pamper yourself with  
a massage!   

By appointment only. 

 
The Memory Care 

Clinic 
By appointment only. 

Please call for additional  
information for our newest  

clinic services. 
For additional  

information, please call   
(920) 766-6020 ext 186 

 

 

 

Easy Spring Pasta Salad 
 

2 cups whole wheat rotini pasta 

2 cups fresh broccoli florets 

1 cup cherry tomatoes 

1/4 cup black olives 

1/4 cup Italian dressing 

1/4 cup grated parmesan cheese 

 

Cook pasta according to box  

directions.  Rinse with cold  

water and drain.  Add broccoli,  

tomatoes, olives, cheese.   

Toss with dressing. 

 Warm Up In Our  
Heated Pool! 

 
Come join a class  
today. Our pool  

temperature is between 
94 and 96 degrees. 

 
Call 766-6188 to learn 
more about our classes. 
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in APRIL 
 

On Thursday, 
April 26th at 
2:00 pm, we will 
be welcoming  
Jamie from 
Kingdom  
Animalia  
Exotic Animal Rescue for  a 
presentation on exotic animals and 
conservation. She will even be  
bringing some of her animals with 
her! You are welcome to join us for 
this fun and educational event.  

Cycling Without Age  
 

 

Be on the lookout for our rickshaws! 
With the weather warming, we are  
eager to get back out on the road with 
our Cycling without Age program. For 
those of you who are new to this, St. 
Paul’s has two battery assisted bicycles 
with passenger seats in front of the 
“pilot.” These bicycles are shared 
among the Home, Villa, Manor, and 
Club Gabriel participants. We do ask 
that anyone interested in riding a  
rickshaw please sign a consent form. 
All riders are required to buckle up 
and wear a helmet for safety. If you 
have any questions, please contact  
Hannah Schad:  766-6020 ext. 108 
hannahsc@stpaulelders.org 
 

Guided Reminisce 
 

This month, let’s take a twist on the “April 
Showers” theme. Rainforests, animals, and 
conservation can all be great topics. Try 
some of the following conversation starters 
and memory stimulators: 
 

Rainforests are found on all continents, 
except Antarctica.  

       Where have you traveled? 
 

While rainforests only cover 2% of the 
Earth’s surface, 50% of the animals and 
plants on Earth live in rainforests.  

       List different plants and animals.  
 

At one time, there was around 6 million 
square miles of rainforest and now there 
is less than half that.  

      What are some things that we do that   
       help/hurt the environment? 
 

Or try some “nature” jokes or riddles: 
 

 Did you hear the story about the peacock?  
Answer: It's a beautiful tail (tale).  

 

How can you tell that a cat likes the rain? 
Answer: Because when it rains it purrs 
(pours).  

 

The more of it there is, the less you see.   
Answer: Darkness 

 

What are the Pearls of night, stolen in 
clearest light of day?  Answer: dew 

 

If you feed it, it lives, if you water it-it dies! 
I am always hungry, I must always be fed 
I am a precious little thing, dancing and 
eating all the time. Watch me from a  
distance, so you can feel my warm and 
gentle love. But don't come to close or my 
next meal you could be!  

       Answer: fire 
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24th Phyllis Roovers 

 

26th Vernon "Vern" Friebel 
 

Coming this Spring... 

St. Paul Villa in Collaboration with FVTC present 

Intergenerational Gardening Program 
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When visiting the Manor, our residents’ safety is our greatest concern.  We grant access at  
our entrances as quickly as we are able.  Thank you for your continued patience when  

entering and exiting the Manor. 

 

 

 

Bell 

Choir 
 

 

 

 

 

 

 

 

 

The residents at the Manor have been enjoying participating in our monthly Bell 

Choir practice.  Our Bell Choir may be similar to ones that you may have seen in 

the past, possibly at your church or at a local music concert.  The hand bells that 

we use at the Manor are slightly different than those in traditional Bell Choirs.  Ours 

can be played one of two ways: either by shaking them like a traditional bell or by 

pushing the button located on the top of the handle.  Each option provides a  

beautiful ding for our residents and audience to enjoy.  

  

Our practices typically begin with a simple warm up, going through the scales and 

getting comfortable with the hand bells.  The residents know when it is their time to 

play when the “baton” is pointing to them.  We like to play through the song once 

with only the use of the bells and then sing along the second time through.  Once in 

a while, someone will play out of turn, and we all get a good laugh.   

 

We have started planning for our Summer “Stars and Stripes Forever” Concert and 

we will have an open recital late May – early June.  Our concert will include some 

of our favorite patriotic tunes, along with a few of popular sing along songs.   

Stay tuned for more information! 

Program Spotlight 



Th
e 

H
o

ff
m

an
 M

em
o

ry
 C

ar
e 

R
es

o
u

rc
e 

C
en

te
r Programs at the  

Resource Center  
 

Caregiver Support 
Group 

Offered to anyone who has 
a loved one affected by  

dementia. 
2nd Monday of the month  

4:00-5:00 pm  
 

Group for Spouses of  
Individuals Affected by 

Young Onset AD 
Specifically for spouses of 

 individuals who are  
affected by Alzheimer ’s 
disease or other memory 

disorders under the age of 
65 years. 

3rd Tuesday of the month 
6:30-8:00 pm 

 
Memory Connections 

This group, held Tuesdays 
from 10 am-2 pm, is  

designed for those recently 
diagnosed with a memory  

impairment that are  
motivated to work on  
cognitive & physical  

exercises with the goal of 
improving  brain health. 

For information on  
eligibility and cost, contact 

766-6186. 
 

SPARK! 
Thursday, April 12th 

2:30-4:00 pm 
Come join our hosts, the 
Trout Museum staff  in 

creating a Picasso Inspired 
Picture Reassembly  

Please Register  
at 733-4089 

Memory Café News! 
The Memory Cafe is facilitated by St. Paul Elder Services at the Kaukauna Library. It is designed for 

individuals with mild memory loss and their loved ones to gather and enjoy camaraderie, receive 
information, and just have fun in an informal setting. There is no charge. 

Monday, April 9 
2:00-3:30 pm 

Sing in Spring! Our own John McFadden will be leading a sing-along! Enjoy music & camaraderie! 
Monday, April 23 

10:30 am -12:00 pm 
Come and celebrate Earth Day with us with a rendition of Earth Day Family Feud!   

We’ll team up for fun and prizes! 

Living Well with Memory Loss  

A Seminar for Newly Diagnosed and Their Care Partners 

Saturday, April 14, 2018 // 9:00 am to 12:00 pm 

The Hoffman Memory Care Resource Center  

at St Paul Elder Services 

Come and enjoy a morning hearing Dr. Steven Price discuss  

approaches to various types of dementia, enjoy an activity with 

your loved ones and friends, and have an opportunity to ask a 

panel of experts questions you may have.  We’ll top it off with 

lunch and opportunity to learn about resources to help you in 

your journey.  Respite available upon request.   

There is no charge for this event. 

*Registration required as seats are limited.  

Call Julie Feil 766-6186 

The Mug Club 

St. Paul Elder Services is collaborating with  

Lutheran Social Services to sponsor The Mug Club! 

Come get a cup of coffee and discuss the latest book 

on caregiving or share an idea with the goal of  

improving your caregiving knowledge and skills. Call Julie Feil to  

register & get your free book for the next session.  

First and Third Mondays of each month 2:00-3:00 pm. 

Puppy Love! 

On March 12th, the Kaukauna Memory Café hosted Penni 
Pautz from Journey Together, a program that trains dogs for 
those living with PTSD.  The 4 beautiful puppies displayed 

some of their skills and received a lot of love from  
those that attended! 
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Fall prevention Strategies From OT staff: 

 

 Remove clutter in your home, including throw rugs. 

 Do not use towel bars in the bathroom as support. An OT can recommend a 

grab bars to provide stable support either by the shower, tub, or toilet. 

 Add nightlights to the light the way for necessary night time movement in 

paths such as bedroom to the bathroom. 

 Use a bath mat in the tub/shower to prevent slipping on wet surfaces. 

 Move frequently used items from out of reach shelving areas to more  

reachable areas to prevent strain or needing a step ladder. 

 Review and new symptoms with your doctor, especially if you have new  

started a new medication. 

 Keep moving. Get involved in a regular exercise program daily. Maintaining 

strong muscles will help to prevent falls. 

 Make sure to wear sturdy, stable shoes. Do not walk in socks or bare feet. 

Occupational Therapy: Transforming 

Lives, Building Independence 

 

Every April, we celebrate Occupational Therapy 

month.  This year the theme is "Transforming 

Lives and Building Independence”, which is 

what occupational therapists do every day.  

Occupational Therapists (OT’s) and Certified Occupational Therapist Assistants 

(COTA’s), help people across the lifespan perform daily activities independently.  

OT professionals work on self care tasks such as bathing, dressing, dining, and 

grooming. An OT can recommend adaptive equipment to help maintain a safe 

environment in small, slippery spaces like the bathroom including safety areas 

such as the tub and/or shower. An OT professional can also assist with  

adaptive equipment to make dressing easier. Suggestions such as long handled 

shoe horns, elastic shoe laces, sock aides, or reachers can be very helpful in 

maintaining independence.  OT’s also make recommendations for a safe home 

environment to prevent falls, or allow people to stay in their own homes with 

additional services as long as possible. 
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Welcome to our  
newest volunteers: 

 
Paul Hoffman 
Virginia Dohr 

April Meeting 
Monday, April 16th 

12:00 pm 
Haen Community Center 

 

Please RSVP to Kay  (x114) if you 
plan on attending.   

The Center of Rehab 

and Poppy Path would 

love to have volunteers 

pass water, either in the 

morning or afternoon.  

If interested, please call 

Kay at ext. 114.   

  HAPPY BIRTHDAY!! 

Bill Adamietz 4/28 Sr. Marie Goretti 4/26 

Bob Anderson 4/29 Joyce Munes 4/14 

Tom Boogaard 4/19 Dianne Niquette 4/17 

Shawn Boogaard 4/17 Emma Peerenboom 4/27 

Bob Breister 4/9 Tayllor Peterson 4/25 

Emma Cortazzo 4/4 Ronald Rademacher 4/24 

Justin Feil 4/20 Sue Rasmussen 4/10 

Barbara Fett 4/24 Alexis Renier 4/14 

Jean Fink 4/21 Cheryl Rietveld 4/3 

Lance Goetzman 4/16 Katelyn Schilling 4/23 

Gavin Hermsen 4/3 Ann Summers 4/9 

Derrek Hooyman 4/5 Keith Tomlinson 4/10 

Janet Jury 4/4 Mary Van Domelen 4/1 

Steve Kelly 4/16 Nancy Wallace 4/16 

Haley Mader 4/13   

April 15-21 is National Healthcare Volunteer Week.  I 

want to thank each and every one of you for your 

time and talents you donate to SPES and those we 

serve each and every day.  You are a phenomenal 

group of volunteers and SPES is so blessed to have 

you.  We will be celebrating your many accomplish-

ments at our Annual Volunteer Banquet.    The date 

has not yet been finalized but we are looking at early 

May.  Invites will be mailed in April.     
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Happy Easter! 

 

Easter  is a powerful season of Hope and Joy!  The resurrection teaches us that  there 

is more to life than what we see here.  Jesus promises us Eternal life.  I will be with you 

always.  Do not be afraid, I go to prepare a place for you… 

 

May we cherish life and learn how to love, be hopeful people midst the challenges that 

come our way!  May we set our intention for the day and let the Lord lead us... 

We are an Easter people, alleluia is our song!  May we surrender to the Lord of life and 

align our wills with His…    
 

Easter miracles do happen.   I want to share a story!   Someone’s father was not feeling 

well.  A daughter was going up north for the weekend.  Dad told her to go and he 

would see her Sunday.  Well, Dad died.   

The daughter and her husband were eating out on Sunday.   She was feeling down  

because she hadn’t told her Dad goodbye; she hadn’t been there when he died.  A 

man came up to her at the restaurant, put his hand on her shoulder and said,  you will 

be ok.  Everything will be fine,  and left.  She not know the man, but she knew it was 

her Dad giving her that message.  An angel visited her that day!  She was very close to 

her father  and she knew he was letting her know…     

 

Our God loves us so much and if we are open, we do witness  

miracles around us... 
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Make sure you are following us on social media to keep 

up with everything going on here at SPES! 

St  Paul Elder Services 

@St_paul_elder_services 

@SPES_Kaukauna 



 

St. Paul Elder Services, Inc. 

316 E.14th Street 
Kaukauna, WI 54130 
Return Service Requested 

St. Paul Community Newsletter 

 

Club Gabriel  (920-766-6188) 

Hospice  (920-766-6180) 

Life Enrichment Center  (920-766-6188) 

St. Paul Home (920-766-6020) 

St. Paul Villa  (920-766-6181) 

St. Paul Manor CBRF  (920-766-6181) 

The Hoffman Memory Care Resource Center  (920-766-6181) 

Volunteer Opportunities  (920-766-6183) 

 
 

 

 


