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Mission: We are a Catholic, Franciscan-sponsored community dedicated to  

enriching the life experience. 
 

Vision:   We will continue to provide excellent care and innovative services 
through the efforts of dedicated professionals, volunteers, and  
contributors.   

  

Values:     Our mission and ministry flow from the  gospel  values of dignity,  
compassion, respect, hospitality, and stewardship. 
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Dear Friends and Supporters, 

2017 was another great year for St. Paul Elder Services, having been a  
successful first full year of operation for St. Paul Manor and the  
Hoffman Memory Care Resource Center, a busy second year of our  
current strategic plan, and a record year for our Annual Appeal for our 
Care Assurance Endowment Fund.  It was also marked by the significant 
efforts we made to Connect, Inspire, and Support all those we serve.  As 
the number of older adults in our community continues to grow, as it is 
nationwide, now more than ever, we feel a strong obligation to identify 
the needs of that generation, engage those individuals in developing 
ways to meet those needs, and ensure that any barriers to accessing 
needed support services are removed.     

Our Community Benefits Report for this year highlights some of those  
efforts, and the steps we have taken to pave the way for even more  
comprehensive supportive services to ensure optimal aging, all while  
living our core values.  Each and every time we have connected an  
individual and their family with the community or with services to  
maintain their independence or well-being, we ultimately preserve  
dignity. Every opportunity we have to inspire our caregivers to become 
more dementia-capable, or to inspire young people to choose caregiving 
as a career, we respect the profession and those who choose it. And  
every chance we have to support individuals through their transitions of 
aging, or to support community leaders who seek to better understand 
the needs of older adults, we spread compassion.  Indeed, our mission, 
to enrich the lives of those we serve, is served well by our efforts to  
connect, inspire, and support.   

We gratefully acknowledge the continued support of the Board and  
Sponsor, and we remain staunchly dedicated to our MISSION, which  
connects us to the Lord, inspires us to do all that we do, and supports our  
vision for excellence and innovation.  

Welcome: A letter from our President and CEO 

Sondra L. Norder, NHA, JD 

President and Chief Executive Officer 
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The Board of Directors of St. Paul Elder Services has continually guided us as to how we  
successfully connect, inspire, and support those we serve and this community as a whole.  
They have shown a commitment to connecting those in need with those who serve, to  

inspiring the community to rally around the needs of  
older adults, and to supporting our efforts to create new 
and innovative programs and services for the aging. The 
Board strives to work together to strengthen the entire 
organization, taking educated action on strategic matters 
that  position us for the future.   

The Board-approved strategic plan focused in 2017 on 
remaining the employer of choice for those with a  

passion for service to others, creating centers of excellence in post-acute care, dementia 
care, and palliative care, expanding our home– and community-based services, branding our 
organization in a way that ensures our ability to share our extensive  resources with the  
community, and collaborating with other like-minded organizations in meeting the health 
care needs within the Fox Valley.  As we continue to execute our strategic plan, we continue 
to connect, inspire, and support older adults, caregivers, and the community as a whole.     

Board of Directors and Community Advisory Board 

2017 Board of Directors  2017 Community Advisory Board   

 Tom Verhagen, Chairman 

 Dr. Jack Meyer, Vice Chair 

 Dave Vander Zanden, Treasurer 

 Sondra Norder, Secretary 

 Jackie Abel 

 Kelli Clussman 

 Trevor Frank 

 Lance Goetzman 

 Sister Patricia Linssen 

 Andrew Schmidt  

 Sister Dorothy Wagner 

 Sister Mary Kaye Winkler 

 Kay Abel 

 Dr. Bill Boots 

 Nancy Hayes 

 Bud Klister 

 Lisa Natrop 

 Sondra Norder 

 Tim O’Connell 

 Kitty Peeters 

 Becky Reichelt 

 Rose Marie Van Dyke 

 Lyle Vandenberg 

 Nikki Smith  

 Terry Wolfrath 
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Connect -   
Inspire - Support 
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People come, people go 

They teach us more than we dare to know. 

For their love for life is high 

Soaring like an eagle in the sky… 

They inspire us to live a fuller life 

With all that it brings in a world of struggles and strife 

We know a loving God 

So we cling to Hope and His promise to us… 

People have inspired us to be more than we are 

Their light is brighter than any star 

Their goodness and love are strong, tested and real 

We feel connected in ways that heal… 

For life teaches to expand our vision and our hearts 

We are challenged to really to do our part… 

To make the world a better place 

To love, forgive, heal and confront outright hate! 

Come, Lord guide us today to follow you 

To lean on You and trust… 

We can lose our way, the ego begins to play 

And we wonder what happened along the way… 

Sister Delores Wisnicky -  

Director of Mission & Spiritual Care 



Providence Fund  Thank You Notes 

Connect - Inspire - Support 

Our lives are connected and strengthened by our loving God.  He calls us to remind people 

that they are deeply loved, that they are held by God.  I am in awe of what the Lord unfolds 

as we walk with people, listen to their stories and feel inspired by the gift of their lives. 

                                Sr. Delores Wisnicky, Director of Mission & Spiritual Care 
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I was 8 months pregnant when I found out my husband had cheated on me.  At 

that time I had 4 children, living at home.  I was so lost and so upset not only about 

my husband cheating on me, but what would my children and I do? Where would 

we live? How would I move all of us in 6 weeks before the baby came?  I knew there 

was no way I would be able to afford to stay where we were and pay all the other 

bills too.  So many unanswered questions. At a time when I was supposed to be 

happy awaiting the arrival of my new baby, I was scared to death of where my 

family and I would be living and how to get the money in such a short time. 

I received a phone call reaching out to me about the Providence fund and suddenly 

there was a light at the end of a very dark tunnel.  When I was feeling beaten and 

lost, like there was no hope, I was able to focus on what was most important to me 

at that time. I was able to worry about the health of me and the baby, and the 

birth day, and not where I would be living. Being able to use the Providence fund, I 

was able to take my maternity leave and have the time to focus on the new baby, 

my healing, and the children at home. When I recovered, I was able to have the  

time to get back on my feet and figure out a way to keep a roof over our heads. My   
Continued on next page 
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Providence Fund Thank You Notes  
Continued from previous page... 

family and I are forever grateful for the Providence fund, those who donate to it, and 

the opportunity to work for St. Pauls and being able to use it when I needed it most. 

In what I felt was my darkest hour, thank you so much for allowing me to be able to  

enjoy by new bundle of joy and having the time to get all my ducks in a row and  

financially figure things out. I don't know what we would've done without this and 

can't wait to pay it forward. 

I cannot express enough how much the Providence Fund 

means to me and my family. I have had to use the 

Fund three different times. Each time I was treated  

with respect and dignity. It is not always easy for me  

to ask for any kind of financial help but I had nowhere 

else to turn. I feel good about the fact that I can pay  

what I use back to the Fund. To me  it is like an  

interest free emergency loan.  

This is just another one of the many reasons  

I love working for St. Paul's. If you're in need of food, 

they will help you with a gift card. If you are in need  

of gas for your car, they will help you with a gift card. 

When an unexpected financial crisis happens, they  

can help you by using the Providence Fund.  

I am very thankful for everyone who contributes and 

keeps the Providence Fund available for employees like me 

who honestly and truly need it and appreciate it.  

Thankyou! 

 My family and I were grateful to receive assistance from St. Paul when we needed it 

dearly. My husband had lost his job and we were having a difficult time making ends 

meet. The money from the Providence Fund helped us get back on time with our bills 

when we were falling behind. When our situation had improved we were glad to pay 

the money back so that others, whom life may have affected similarly, could benefit. 

“Helping one person  
might not change  

the whole world, but  
it could change the world  

for one person.” 
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Connect · Inspire · Support 
Acknowledgements From Those We Serve 

 
“On behalf of my brothers and sisters, I am writing to convey our deep 
gratitude for the loving care of you and your staff.  I know that Dad made 
the best decision when he chose to live at St. Paul.  Your staff made a 
positive connection with him immediately, and his respect for all of you 
was evident to all of us.  We know he was a complicated person and 
challenged the staff at times, but you will never know how much that 
meant to us, because you supported him anyway.”    

~ Family of a Villa Tenant 

“There are not enough words to thank you all for the 
excellent, compassionate care you provided to our 
mother over the past 3.5 years. Your endless   

patience with her was remarkable and it is clear that you all possess the unmistakable spirit needed to 
ensure that those living with  dementia are safe, respected, and have the best quality of life  
possible. You maintained your composure and worked diligently to meet her needs and to find   
solutions to situations.  The person she became is certainly not the person she was prior to this  
disease, and we are so appreciative of the fact that you all knew that and treated her with respect.     

~ Family of a woman living with dementia who was  
connected to many of our Passages Programs 

 

“My family and I have had the honor of experiencing this gem and  
unexpected gift in the setting  and the staff of Club Gabriel this past year.  A 
diagnosis of dementia is not a welcoming experience for any family, but if this 
devastating disease, which affects one in ten people, does find its way to your 
doorstep, the staff and program of Club Gabriel are the bright spots that  
every person and family affected by this disease should have the  
ability to experience, as they have afforded our family with a level of  
quality of life that we did not know was possible on this dementia  
journey.”       

  ~ Family of a Club Gabriel Member 

INSPIRE 

SUPPORT 

CONNECT 
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Passages Program 
Connecting, Inspiring, and Supporting Individuals and Care Partners  

Supporting persons living with dementia and their care partners is the foundation of Passages. 
Recognizing that almost 70% of persons living with dementia are living in the community and not in 
assisted living or long-term 
care facilities, SPES has 
expanded our community-
based programs to support 
persons with dementia 
throughout their journey. With 
the addition of our Hoffman 
Memory Care Resource Center 
in 2016, our community-based 
programs have expanded to 
reach over 5,862 persons 
(duplicated) served in 2017 
which is a 40% growth since 
2013.     

In 2017, we began an initiative to truly “brand” our  
Passages program, such that it would become a  
household name in the Fox Valley area, and the  
trusted source of supportive services for those living 
with memory loss and their care  partners, no matter 
what stage of illness, and within whatever setting is  
preferred. 

With a new logo, and a new tagline, we are now able 
to convey just what makes us uniquely qualified to  
connect, inspire, and support others on their journey 
through memory loss.  The time and resources we  
invest in educating our associates and developing 
them into more capable caregivers is unmatched.  
The person-centered engagement opportunities we 
create are meaningful and dignified.  And the  
expertise we have gained from our vast  memory care 
experience  lends itself to best-practice approaches 
for future clients and residents.  
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According to the 2016 Fox Cities L.I.F.E. study, 
the number of seniors has increased from 2006 
to 2014 across the Fox Cities region. The most 
recent data shows that approximately one in 
three seniors live alone. Seniors who live 
independently may experience loneliness and 
feel isolated. SPES has responded to that need 
by providing a remarkable increase in  
transportation services to support those  within 
our community for short-term rehabilitation 
stays, medical appointments, social engagement 
opportunities, and transportation support for 

participation in SPES’ community-based programs.  A 70% growth in our transportation services has been 
noted over the past five years.  

SPES Community Health Services, Education, and Support  

SPES Transportation Services 
Connects People to the Community  

Type of Transport 2017 Volume 

Rehabilitation Stays at St. Paul Home— Center of Rehabilitation 297 

Medical Appointments for SPES Members 1964 

Community-Based Services/Social Visits for SPES Members 4890 

Total  7151 

 

 Club Gabriel - Adult Day Services 

 Healing Waters Aquatic Exercise Program 

 Outpatient Therapy 

 St. Paul At Home Services 

 Bereavement Support Group 

 Memory Care Support Groups 

 Hoffman Memory Care Resource Center 

 RecoverHealth In-Home Therapy  

 Life Enrichment Center - Foot & Nail  
Clinic, Blood Pressure Screenings, Bathing  
Services, Massage Therapy, Transportation Services 
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 1000 Islands Nature Center 

 Alzheimer’s Association 

 Annual Appeal: SPES Care 
Assurance Endowment 

 Center for Suicide Awareness 

 Christmas Adopt-a-Family 
Program 

 Community Benefit Tree 

 Community Blood Drives 

 Community Child Care Center 

 Fox Valley Memory Project 

 Fox Valley Technical College 

 Freedom From Hunger Food 
Pantry 

 “GoFundMe” Staff Mission Trip 
Donations 

 Harbor House 

 Holy Spirit Catholic School 

 Jake’s Diapers 

 Kaukauna Area School District 

 Kaukauna Fire Department 

 Kaukauna Rotary 

 Little Chute Career Pathways 
Academy 

 Make-A-Wish Foundation 

 “Memories in the Making” Art 
Sale and Silent Auction 

 Moving Forward LLC 

 Pig to Pig Walk 

 SPES Angel Association Bake 
Sale 

 St. Paul and St. Mary’s Parishes 

 US Venture Fund for Basic 
Needs 

 United Way 

 US Venture Fund for Basic  
Needs 

 Willow Heart Respite and Care 
Center 

Community Health Education 

Community Support, Fundraising, and Involvement 

Health Professions Education: Inspiring New Care Professionals 
Clinical Placement Partnerships 

In 2017, St. Paul Elder Services’ leadership team members educated several hundred community 
members during community health education programs on topics related to hospice and palliative 
care, advanced care planning, home safety, and dementia care. 

Notecards designed by persons  
living with dementia within SPES 

Kaukauna Girls (Middle School) 
Basketball Association  

“Longest Day” Fundraiser for the 
Alzheimer’s Association 

 Physical, Occupational, and Speech Therapy Students: Northwest Technical College, Fox Valley  
Technical College, Mount Mary College, Concordia University, and the University of  
Wisconsin-Milwaukee 

 Social Work Students: the University of Wisconsin-Oshkosh 

 Nursing Home Administration Students: the University of Wisconsin-Eau Claire  

 Registered Nurse, Licensed Practical Nurse, Certified Nursing Assistant, Health Information Technology 
Students: Fox Valley Technical College  and the University of Wisconsin-Oshkosh 

 Dietetics Students: the University of Wisconsin-Green Bay  
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Connect, Inspire, Support: A Community Collaboration 

 Here at St. Paul Elder Services (SPES), we feel strongly that each individual person should have the 
opportunity to remain living in the community as long as possible, which is why we have initiated a task 
force directed solely at identifying additional resources needed within the community to allow aging adults 
that opportunity.  The resulting “Community Collaboration for the Aging” project, will promote the 
independence and well-being of the growing number of seniors in our community and surrounding areas, as 
well as the assistance with securing services and programming that allow for them to remain living in their 
own homes or community-based settings.   

The work began when Dr. Jack Meyer and his “Fab Five” group (also known as Kitty Peeters, Kay Abel, Julie 
Johnson, and Diane Stuckrath) conducted some extensive research within the community to determine how 
SPES can help people live in their own homes longer without 
replicating any existing services.  They interviewed numerous 
stakeholders and influencers in the Heart of the Valley area, including 
some of SPES’ own assisted living residents.  The group’s findings and 
conclusions were shared with SPES’ Board of Directors, and the most 
consistent concern that stood out was that people didn’t know what 
help was being offered or where to find it.   

The functioning framework of the Community Collaboration for the Aging would be to: 1) Support existing 
efforts and organizations in the community addressing needs of the aging; 2) Educate the public on the 
multiple issues of the aging and elderly; 3) Facilitate the development of new programs/efforts as needs are 
identified; and 4) Work to improve neighborhood connectedness, so that people can be helping people right 
where they live.   

While much of this project work will happen offsite, within neighborhoods and in people’s homes, a physical 
office space would serve as a one-stop shop for those community members looking for a trusted place to 
turn to when feeling uncertain as to how to manage issues related to adults who are aging.  With support 
from and collaboration with city and county officials and departments, churches, service clubs, businesses, 
and other non-profit organizations, initial efforts will be directed at increasing public awareness of 
programming and services for aging adults, preparing safety tools and checklists that volunteers can use 
when interacting with aging adults in their homes, kicking off a healthy neighborhood campaign, developing 
a driving assessment program, and increasing caregiver access to support groups, respite opportunities, and 
social events.   

We are excited to be piloting this collaborative initiative beginning later this year with the Thompson Center 
on Lourdes, and we believe it will have long-lasting benefits for our region in terms of health care costs and 
outcomes for the aging, family and caregiver support, neighborhood connectedness, and aging services 
education.   
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2017 Clothing, Christmas, and School Supply Collections 

2017 Food for Lent Drive 

For our 2017 clothing drive, we received 48 new and gently used jackets, which we shared with the 
families we helped through our Christmas Adopt-a-Family program, and the  
remainder of which were donated to the Harbor House, a local women’s and 
children’s shelter. Through the generous donations of our associates and  

volunteers who participated in the Adopt-a-Family, we 
were able to make Christmas special for nine families with 
children. We received 100 new hats,  mittens, and scarves 
which were given to families for Christmas and the  
remaining to Harbor House.  We  collected many tables 
full of school supplies to assist children in need in our local 

area. We are thankful for the generosity of those who gave to help others!  

During Lent, we participated in the “Lending a 
Helping Hand” program. We collected food 
and personal items to assist those who are  
struggling with basic necessities.  

Through the generosity of others, we were able to 
make a difference in many lives, as we collected over 1000 items for 

Loaves and Fishes Food pantry in Little Chute helping people in our area. We are connected as 
brothers and sisters, so we share what we have, trying to lift people’s burdens. 

Our Angel Association volunteers, numbering 250+, donated 21,275 hours of 
their time in 2017.  This is the equivalent of 10 full time employees and totals 
58 hours of service on a daily basis.   

Our volunteers are here on a daily basis connecting, inspiring, and  
supporting those we serve.  
Their efforts inspire us all.  As 
we all know, no one walks 

through life without the help of others.   

We are so blessed as an organization to have such a 
wonderful group of volunteers. 

              2017 Volunteer Service Award Recipients 

Volunteers 

13 

 Supporting Those in Need 



 
Quantifiable Community Benefits 

Total Quantifiable Benefits                                                           $2,985,079 

2017 Total St. Paul Elder Services Expenses              $18,956,542 

 

Charity Care                           86 Accounts                                      $62,410 

Unpaid Cost of Public Programs - Medicaid                    24,011 Resident Days                 $2,152,129 

Unpaid Cost of Public Programs - Family Care              8,020 Resident Days                      $365,165 

Total Quantifiable Benefits for the Poor          $2,579,704  

Community Outreach  8 Types                                     $251,779 

Cash/In-Kind Donations   Persons Served: 2,053           $128,569 

Providence Fund Grants                                                                  $25,027 

Total Quantifiable Benefits for Broader Community                        $405,375  
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Benefits For The Poor 

Benefits For The Broader Community 

Total Quantifiable Benefits = 16% Total SPES Expenses   
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Those We Serve 

Those Who Serve 
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St. Paul Elder Services, Inc. 

316 E. 14th Street 

Kaukauna, WI  54130 

(920) 766-6020 

www.stpaulelders.org 


